IIYBJINYHBIN JIOTOBOP-
O®EPTA Ha npexocrabjieHue

YCJIYT CBSI3U
I. FOxno-CaxanuHck « » 20 I.

NnauBuayaabublii npeanpunuMarenb Tepéxun Opuii BragumupoBuy, mMeHyeMbli B AabHEHIIIEM
«OIIEPATOP», neiicTByromunii Ha OCHOBaHWH CBUAETEIBCTBA O TocymapcTBeHHOW peructparuu OI'PHUIL
322650000018093, nyonukyer Hactosmuii JloroBop (manee mo Tekcty — «JloroBop»), SBISIOMIUICS MyOINIHBIM
JIOTOBOPOM - opepToii (mpeniokeHreM) B cootBeTcTBUH ¢ 1.2 cT.437 ['K P® B anpec pusndeckux nun (nanee mno
tekcty — «KABOHEHTY).

OCHOBHBIE NTOHATHUA

[ns ueneit HacTosmero JJoropopa UCMONb3yIOTCA CAEAYIOIUME OCHOBHBIEC TOHSITHSL:

«ABOHEHT» — ¢u3suueckoe JUI0, C KOTOPHIM 3aKiioueH J[oroBop mpH BBUACIACHHM I ITHX Iieiei
ABOHEHTckoro HoMepa (HOMEpOB) W/WIIM YHUKAIBHOTO KOAA UACHTH()HUKAIIH.

«ABOHEHTckasi 1uHusSD» - TUHUS CBSI3U, COSIUHSIIONIAS MOJ30BaTEIhCKOE (OKOHEYHOE) 000pyI0BaHNE
¢ y3nom cBsizu cetu OIIEPATOPA.

«ABOHEHTckuii TepMHHAJD> - COBOKYITHOCTh TEXHUYECKUX M MPOTPAMMHBIX CPEICTB, IPUMEHAEMBIX
ABOHEHTOM wu (unn) monb30BaTeneM MpHU TONh30BAaHUU TEIEMATHYECKUMH YCIyTaMHU CBSI3W JIJISl TIepeaaydH,
TpreMa ¥ 0TOOpaKeHUS TEKTPOHHBIX COO0IIeHuH u (Wii) OpMUPOBAHUS, XpaHEHH U 00pa0OTKH WHGOPMAIIHH,
cozepKaieiics B MH(PpOpMallMOHHON CHCTEME.

«ABOHEHTckas naara» - npeaycMmorpenssiii Tapudueiv mranom ABOHEHTA ¢uxcupoBaHHBIN
aBaHCOBBII MJIAaTeX 3a YCIyTH, OKa3bIBacMbIe B TeUEHHE PacueTHOro nepuoza.

«ATeHT» — JINIO, OcylIecTRIIsIoNIee OT UMeHH U o opyueHnto OTTEPATOPA akuenT HacTosiei opepTs
myteM 3akimoueHnsi ¢ ABOHEHTAMM noroBopoB Ha mpenocTaBleHUE yCIyT CBA3U B COOTBETCTBUU ¢ brankamu
3aKa30B.

«biaHk — 3aka3a» - JOKYMEHT, ONpPEIEIISIOIINNA COCTaB, TEXHUYECKHE MapaMeTphl, Tapu(bl, Ipyrue
YCIIOBUSI B OTHOIICHHH MEpEUYHCIEHHBIX B HeM Ycaiyr, okaszbiBaeMbix OIIEPATOPOM ABOHEHTY, kotopsrit
CUUTAETCS] HEOThEMJIEMOH YacThio [lorosopa.

«BpenoHocHoe mnporpaMMHoe o0ecleyeHHe» - TPOrpaMMHOE oOOecHedeHue, LeIeHANpaBIeHHO
npuBoadiiee K HapymeHuto 3akoHHBIX npaB ABOHEHTA wu (unm) ITOJIB3OBATEJIA, B ToMm uucne k cOopy,
obpabotke wim nepenade ¢ ABOHEHTckoro tepmunana mndopmanun 6e3 cormacuss ABOHEHTA u (um)
ITOJIB3OBATEJIA, nubo k yxynmenuto napamerpoB ¢pynkuuonuposanusi ABOHEHTckoro tepmunana uimu cetu
CBSI3U.

«Bxonsimuii Tpadmk» - 00bem nHGopmarmu, nonydennoir ABOHEHTom

«AnenTnuxanuonnbie arpudyrbl» — wuHnuBHnyanbHas uHpopmamms ABOHEHTA w/mmm ero
o0opymoBaHus, OMHO3HAYHO cormocTaBieHHas ¢ apyrumu naHHIMH ABOHEHTA, unentudunupyromas ero kak
I0JIB30BATENS YCIIYTH.

«MHCcTanIAUMOHHBIe PadoThI» - KOMIUIEKC paboT MO MOHTaXy KOMMYHHUKAIUi, 000pyAOBaHWUN M HX
HACTpOIKe, sl OpraHU3alnu MOAKIIoueHus K cetn nepenad gfaHHbix OIIEPATOPA nns mpenoctaBieHus yciayr
ABOHEHTY.

«AndopmanmonHas cucTreMa» - COBOKYIIHOCTH cojiepikalieiicss B 0azax JaHHBIX WHpopManuum u
obecrieunBaromux ee 00padoTKy HHPOPMAIIMOHHBIX TEXHOJOTHIA M TEXHUYECKUX CPEACTB.

«MHpOpMALITOHHO-TETEeKOMMYHUKAIMOHHAS CeTh) - TEXHOJIOTUYECKas CUCTEMA, TpeJHa3HAuYCHHAS IS
nepefadn 1o JIMHUSM CBA3W MH(GOPMAIIUH, JOCTYIl K KOTOPOHW OCYIIECTBISIETCS C HWCIIONB30BAHUEM CPEJICTB
BBIYHCIUTEIBHON TEXHUKH.

«Hcexonsimumii Tpaduk» - 06beM undopmanuu, nepeaanasii ABOHEHTOM.

«Kapra ommats» - cpeactso, nospossitoniee ABOHEHTY u (nim) TTIOJIB3OBATEJIHO mcnons3oBath
Tenemarudeckue yciyru cBsasu, uaeHtuduumpoBaB ABOHEHTA u (wnun) ITIOJIB3OBATEJIA nmst OITEPATOPA
CBSI3M KaK IIATEJIBLINKOB.

«JInuHplii KaOuHeT» — Web-crpammma Ha caiite OITEPATOPA: solnce-uglegorsk.ru, comepskarmas
CTaTUCTUYECKYI0 MH(popMaluio 00 00beMe MONyYeHHBIX YCIYT U TeKylleM coctossHuM Jlunesoro cuera. Kpome
TOro, Ha JaHHOU cTpaHuie ocymecTBidarorca noanucka ABOHEHTA Ha xoHKpeTHbIE YCiyrH, OTKa3 OT HHX, U
npyrast nHGopManys o HactoseMy Jlorosopy.



«JInuesoii cuer (JIC)» — 3ammce B aBTOMaTH3MpOoBaHHO# crcreMe pacuetoB OITEPATOPA, B koTopoM
¢ukcupytorcs aBancosble ratexxu ABOHEHTA u cymMMBl A€HEXHBIX CpeICTB, yAep)KaHHbIC (CIHCAHHBIC) W3
JaHHBIX TJIaTeXeW B KauecTBE OIIaThl 3a Yciayrd. JIumeBoll cueT MMeeT YHUKaJIbHBIH HOMEp M OJHO3HAYHO
COTIOCTABIICH ¢ HACHTHPUKAITMOHHBIMH naHHEIME ABOHEHTA.

«OHEPATOP» - WuouBuayanbHbli npeanpunumarens Tepéxun  IOpuit  Brnagumuposuy,

MHH 650502698612.
«ITonp3oBaTenpb TeJieMATHYECKUMHU YCJIYraMu CBSI3W» - JTUIIO, 3aKa3bIBaroliee M (MIIM) UCIONB3YyoIee
TEJIeMaTHIECKHUEe YCIYTH CBA3H.

«IToab30BaTesibcKoe (OKOHEUHOE) 000PYIOBaHME» — CPEICTBA CBA3M, HAXOMAIIMECS B COOCTBEHHOCTH
OIIEPATOPA nnu ABOHEHTA, npenna3HadeHHOE [Tl OKa3aHUs /TI0h30BaHUS YCIYTaMH.,

«IIpoTrokos o0MeHa» - (QOpMaTM30BaHHBI HA0OpP TpPeOOBaHUI K CTPYKType TeIeMaTHIEeCKOTO
ANIEKTPOHHOTO COOOIIEHHS U allTOPUTMY 0OOMEHa TeJleMaTHYECKIUMU 3JIEKTPOHHBIME COOOLICHUSIMH

IIpexocraBiaeHue aocTtyna K HWHPOPMANUOHHBIM CHCTEMaM

UH(POPMALUOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTH — 00ecTiedeHrne BOSMOXHOCTH MPpHeMa U TiepeJadn TeIeMaTHIeCKUX MEKTPOHHBIX
cooOmeHni (0OOMeHa TeleMaTHYeCKUMH 3EKTPOHHBIME cooOreHnsMn) Mexay ABOHEHTckum tepmuHaIoM u
WH(OPMAITMOHHOW CUCTEMOM HH()OPMAITMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH

«PacueTHbI NEpUHOA» - ITIEPUON OKa3aHUs YCIyl, PaBHBIA OIHOMY MeECAIly, B Hadaje KOTOPOro
OCYIIECTBISIETCS CITUCaHUE IeHeKHBIX cpeacTB ¢ Jluneroro cueta ABOHEHTA B pasmepe ABOHEHTckoii mats
1 VHBIX MIEPHOINYECKUX TUIATEXEH, COOTBETCTBYIOIINX BeIOpaHHOMY TapudHoMy miiaHy.

«PernamMeHT» — TOKYMEHT, OIpENENSIOMUN MOPSIOK MPETOCTABICHHS YCIYT CBA3H, KOTOPBIA COAEPIKUT
ormucanne Yciyr; ucnonbdyembie ABOHEHTckue unTepdeiichl, TeXHHUeCKHe MOKa3aTelH, XapaKTepHU3yIOIue
KauecTBO Yciuyr (B TOM 4HCJe HOJOCY NMPOMYCKaHWS JMHUM CBA3M B CETH Iepedadd AAaHHBIX, MOTEPU MAKETOB
nHGOpMaLK, BPEMEHHBIE 33JCPXKKM NpU Iepeade IakeToB HHGOpPMAIMM, IOCTOBEPHOCTh MEpeaaqyn
WHPOPMAINH); TEXHUYECKHE HOPMBI, B COOTBETCTBUH C KOTOPHIMU OKa3bIBAIOTCS TEIEMATHYECKUE YCIIYTH CBI3H U
TEXHOJIOTMYECKH HEpa3pbIBHO CBS3aHHBIE C HUMH YCIYTH; TOPSIOK TEXHHYECKOTO OOCIYKMBaHUs, HHBIC
OTHOCSIINECA K OKa3aHUIO YCIIYT CBEACHHS, SIBIIIOIMMCS HEOThEMIIEMOM 4acThio JJorosopa.

CeTb HHTEPHET — COBOKYITHOCTb CETE Nepeayt JAHHBIX C CEPBEPOB TEIEMAaTHYECKUX CIYKO B MEPOBOM
Maciirabe, paboraroniux mon ymnpasieHuem MHokecTBa OIIEPATOPOB wu mnpenHa3HayeHHBIX I MPHEMA,
00paboTKH, epeiayy U JOCTaBKH COOOIIEHUH 311eKTpoCBs3H nosepx nportokoia TCP/IP.

CeteBoii aapec — HOMep U3 pecypca HyMepalHy CETH ITepeJadyl JaHHbIX, OJHO3HAYHO ONPEACIAIOIINN TPU
oKkazanmu TeneMmatudeckux ycuyr cBs3u ABOHEHTckuit TepmMuHam WM CpeicTBa CBS3H, BXONAIINE B
HHGOPMALIOHHYIO CUCTEMY.

CayxeOnblii Tpapuk — oObeM uH(poOpMaLuH, OOYCIOBICHHBIH TEXHOJIOTMYECKUM B3aUMOIEHCTBHEM
TeXHU4ecKux U nporpammHubix cpectB ABOHEHTA ¢ o6opynoBanuem cetn uaTepHeT U cetd OITEPATOPA.

CnaM — TeleMaTH4ecKoe 3JIEKTPOHHOE COOOIIeHHE, MpeJHa3HAaYeHHOE HEOINpeeIeHHOMY KpYTy JIHII,
nocrapneHHoe ABOHEHTY u (unm) IIOJIB3OBATEJIIO 6e3 ux npenBapuTenbHOTO COMTachs U HE TIO3BOJISIONIEE
OTIPEJICNTUTh OTHPABUTENSI ITOTO COOOILICHWS, B TOM 4YHCIe BBHJY YKa3aHUS B HEM HECYIICCTBYIOUIETO HIIH
(banbcHuPUIMPOBAHHOTO aJPeca OTIPABUTEISL.

TapugHblii MIaH — COBOKYNHOCTh LEHOBBIX ycnoBuH, mpu koTopbix OIIEPATOP cBszn mpenmaraer
MOJIb30BAThCsl OHOM TMO0 HECKOJIBKUMHU TEJIEMAaTHYECKIUMHU YCIIyTaMH CBSI3H.

TenemaTH4ecKkoe 31eKTPOHHOE COOOIIEHHME — OJHO WM HECKONBKO COOOMIEHWH 3IEKTPOCBA3H,
coziepKalux MHPOPMALUIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBUM C IPOTOKOJIOM OOMEHA, MONICPKHBAEMbIM
B3anMOAEHCTBYIOIUMH HHPopMaroHHoi cucremort 1 ABOHEHTckum Tepmunamom.

Tpagux — m000i1 MOTOK TaHHBIX WM HH(POPMAITUS, IpoLIe/Ias Yepe3 KaHabl CBSI3H.

«Yeayrmw» — ycInyTH CBS3H, T.€. JCSITEeIhHOCTh IO MpHeMy, 00paboTKe, XpaHeHHIO, Iepenade, J0CTaBKe
COOOIIEHUI 3ITEKTPOCBSA3H, a TAKXKE PA30BbIE U HHBIE YCIYTH, TEXHOJIOTHYECKH HEPA3PBIBHO CBA3aHHBIE C yCIyTaMu
CBSI3U.

1. HPEAMET JOI'OBOPA

1.1. OIIEPATOP B coorBerctBum biankom-3akaza u HactosmmM JloroBopom oxazeiBaeT ABOHEHTY
YCIIYTH CBsI3M (J1aniee — YCIIyTH) U BRITOTHACT HHCTAUIAIHOHHEIE padoThl 1o momkitodeHnio ABOHEHTA k cetu
OIIEPATOPA, a ABOHEHT npruHrMaeT 1 oIiadnBaeT MoMydeHHbIe YCIYTH Ha YCIOBHAX HacTosero JloroBopa.

1.2. IlepedyeHr oka3pIBaeMbIX IO HacrtosmeMy JloroBopy u 3akassiBaeMbix ABOHEHTOM VYcemyr, ux
TapuQHbIC IUIaHBI, TEXHUYECKHE OCOOEHHOCTH W IpaBHJIa MPEIOCTABICHUS W TMOIb30BAHUS YKAa3bIBAIOTCS



CropoHamu B cOOTBETCTBYIOIEM biiaHk-3akase, a Takke B PertaMenTe okazaHus yeryT cBs3u (nanee Permamenre),
[Monoxennn 06 0OpaboTke U 3ammute nepcoHaibHbIX qaHHBIX ABOHEHTOB, koTOphie SBISIOTCS HEOThEMJIEMOM
gacThio JloroBopa. Permament pa3memiaercs Ha catite OIIEPATOPA.,

1.3. JIrobas ycimyra moxer ObiTh okazana OIIEPATOPOM cBsi3u TONBKO TPU HAJIMYUU TEXHUYCCKOH
BO3MOXKHOCTH JJISI €€ OKa3aHUsl.

1.4. Tlom wnactrosimum JloroBopoM moHuMaeTcss Hacrosimuid JloroBop, bnank-3akaza, Permament
NpefoCcTaBieHus ycayr cBszd, llomokeHne o0 oOpaboTKe W 3alIUTe MEPCOHAIBbHBIX AAHHBIX, a TaKKe BCE
W3MEHEHUS U TOTIOTHEHHS, 0()OpPMIICHHBIE HA/ITIEIKAIIIM 00Pa30M, KOTOPHIE SBISIFOTCS €r0 HEOThEMIIEMOH YaCThIO.
Tepmunbl, onpeeneHHbIe M UCIIONB3yeMble B HacTosmeM JloroBope, MPUHUMAIOTCA TaKUM OOpa3oM, Kak OHHU
OTIHCaHBI.

1.5. Hacrosimuit JloroBop 1 BhImenepedncieHHsie [IpumokeHnst K HEMY SBISIOTCS O(HIIMAaTIHHBIMU
nokymentamu OIIEPATOPA, o6s3arensHpiMu i ucnioidHeHus: CTopoHamu, W IMyONUKYIOTCSL Ha caifte
OIIEPATOPA.

1.6. JlaToii 3axirodeHns HacTosmero JloroBopa, SIBIsIeTCs qara moanucanys biank-3akasa.

1.7. OIIEPATOP wna ocHoBanuu oOpamenuss ABOHEHTA oxkassiBaeT TakKe WHbBIE YCIYyTH,
TEXHOJIOTUYECKH HEPa3phIBHO CBS3aHHBIC C YyKa3aHHBIMU YCIyraMH W HalpaBICHHBIC Ha TOBBINICHUE HX
MOTPEeOUTENBCKON IIEHHOCTH.

1.8. OIIEPATOP oeiicmeyem na ocHosanuu auyeH3utl PedepaibHoll Cryscobl no Hao30py 6 cghepe cesa3iu,
UHDOPMAYUOHHBIX MEXHON02UL U Maccosbix Kommynukayui Ne J1030-00114-77/00622859 om 28.10.2022 2. na
menemamuyeckue yeayeu cesizu, Ne J1030-00114-77/00622817 om 28.10.2022 2. ycayeu cesazu 01 yeneld KabenbHo2o
sewarnus, No J1030-00114-77/00622853 om 28.10.2022 2. na ycayeu cés3u no nepeoaye OaHHbIX, 30 UCKIIOUYEeHUEM
yCaye ceéi3u no nepedade OAHHbIX OJis Yelell nepedadu 2010C0801U UHpopmayuu.

2. MOPAOK 3AKIIOYEHUA 1OT'OBOPA

2.1. Bee ycnoBus Hacrosimero JloroBopa sistitorcs obsizatenbHbiMu 11t ABOHEHTa. Tpesx e uem HadaTh
nojib3oBarbess  Yemyroi, kaxnaslii ABOHEHT o00s3aH o3HakoMHUTBCS € ycnoBUsIMH Hactosimiero JloroBopa,
JeHCTByIOIIast pepakius koroporo pasmerniena Ha caiite OIIEPATOPA. Eciu ABOHEHT ne cornacen ¢ qaHHBIMU
YCIIOBUSIMH, OH HE BIIPABE IOJIb30BATHCS YCIYTOil.

2.2. o 3axmouenus Hactosmiero Jloroopa ABOHEHT o0si3aH 03HaKOMHUTBCS ¢ copepikanueM biaHk-
3akaza (Ilpunoxenne Ne 1), Permamentom mpenoctasnenus yciyr cBszu (Ilpunoxenue Ne 2), Ilonoxenuem o6
00paboTke M 3amuTe nepcoHaidbHbIX AaHHBIX (IIpunoxenue Ne 3), a Taxke O3HAKOMUTBHCS M COTJIACHTHCS C
cofiepKaHMeM yclIoBuil HacTosero /lorosopa. JleiicTByroniue JOKyMEHTHI, IEPEUNCICHHbIE B HACTOAIIEM ITYHKTE,
pa3meteHsl Ha caiite OIIEPATOPA.

2.3. Hacrosimuit JloroBop siBisieTcss MyOJXMYHBIM JOTOBOPOM M 3akirodaercsi co ctoponsl ABOHEHTA
MyTeM ero AKIIeTTa, TO €CTh MOJHOTO U 06e30roBopoyHoro (1. 1 ct. 438 'K P®) npuHATHS yCIOBUIT HACTOSIIETO
Horosopa u Bcex ero [punoxkenuit k Hemy (1. 1 ct. 433, . 3 ct. 438 'K PD), sBnstrormmxcst HEOThEMIIEMON YaCThIO
Horosopa, mytem BoinoiaeHnss ABOHEHTOM mo60ro u3 HIbKenepeuncIeHHbIX KOHKITIOAEHTHBIX IEHCTBHIMA:

2.3.1. nmogmucanns ABOHEHTOM bnank-3akaza (Ilpunoxenne Ne 1), Bmecre ¢ tem CropoHamu
MPU3HACTCS IOPUANYECKas CHJIa JOTOBOPOB, MOANMCAHHBIX aHAJOraMu COOCTBEHHOPYYHOH MOANUCH, a UMEHHO
MpocTas MEKTPOHHAS TOIIMUCH MPHU3HAETCA B KaueCTBE aHAJIOra COOCTBEHHOPYYHOMW TOMIMCH, BBITTOJHEHHAS C
WCIIOJIB30BAHUEM MHCTPYMEHTOB IEKTPOHHON MOJIIHCH.

2.3.2. cmennl TapudHoro miana yepe3 JIMUHbIN KaOMHET W/WIK OTUIAThl YCIyT (MMOCTYIIJICHNH TIaTe)xel Ha
Jluneroii cuer ABOHEHTa), nocne Toro, kak ObLia ommyOnrkoBaHa HOBast Bepcus [loroBopa, B TOM 4HCIe, KOTaa
mexay ABOHEHTOM u OITEPATOPOM 3akiiroueH JJoroBop B mucbMeHHOH GopmMe (Ha OyMaKHOM HOCHTEJIE).

2.4. Croponsl mpusHaioT, uro JloroBop m Bce ero llpmiioikeHus, MoANMCaHHbIE MyTeM TIpaduyecKoi
SNIEKTPOHHOM TOAMMUCH, BBIIOJHEHHbIE HA TUIAHIIETE W/WIM MPOCTON SIEKTPOHHOW IMOANKCHIO, MOCPEACTBOM
WCTIOJIb30BaHUS KOJIOB, TIAPOJIEH M WHBIX CPEJICTB, MOATBEPH AN (akT (GOPMHUPOBAHHS DICKTPOHHOU TIOIITHUCH
OIIPEJICNICHHBIM JIUIIOM, JIEKTPOHHBIMH JIOKYMEHTAMH, PaBHO3HAYHBIM JIOKYMEHTaM Ha OyMaKHOM HOCHTEIIE,
MOANYCAaHHBIE COOCTBEHHOPYYHOM IOJIIICHI0 U HMEIOT TAKYHO e IOPUIMUECKYIO CHITY.

2.5. Oxkazanme Ycnmyr ABOHEHTY nHaumnaercs mociie BBINOJHEHWS WHCTAUIILMOHHBIX pPabOT IO
noakmoueHuo Kk cetn mnepemaun gaHHbIX OIIEPATOPA. Brmonnenuwe yka3aHHBIX paboT (ukcupyercs B
brank3akaze (IIpunoxenue Ne 1).



2.6. [Tocne mommucanus JJorosopa n brmank-3akaza ABOHEHT nosiy4aeT norus u mapois st 10CTyna B
Jlnunaeiii kaOuueT. JlecTBus, ocymecTBisseMmble B JImdHOM KabwHETe W OOpamieHHus B CIYKOy TEXHUYECKOU
TTOICPKKH, PU3HAIOTCS AecTBUAME, coBeprieHHEIMA ABOHEHTOM.

2.7. Uzmenenne TapudHoro minana m moxmucka Ha Yemyru npousBogutcs ABOHEHTOM B Jlnunom
KaOHMHETe ¢ yKa3aHHeM MCXOIHbIX AaHHbIX, HeoOxoaumbix OIIEPATOPY nns npenocrtaBineHust Yeiayr uim B ouce
OIIEPATOPA. 3asiBka o cmeHe TapudHOro miaHa uiv U3MEHEHHUE MOIITUCKU Ha YCIYTH MMOJAeTCs He TIO3JHEE YeM
3a 10 (Hecars) KaJeHIapHBIX AHEH 10 Hadaja pacyeTHOTO Meproa, B KOTOPOM OCYIIECTBISIOTCSI H3MEHEHHSI.

2.8. OTIEPATOP BmnpaBe B OJJHOCTOPOHHEM IOPSJIKE M3MEHSATH JACHCTBYIOIIUE Tapu(bl HA YCIYTH /WK
TapudHsie mmaHel, MyOTUKys YBEIOMIIEHHUS O TAKUX H3MEHEHHUAX Yepe3 CPe/ICTBA MacCOBOM HH(OpMAIy, Ha caiTe
OITEPATOPA, B mectax paborsl OIIEPATOPA ¢ ABOHEHTAMMU, n/unu B JIuunom kabunere ABOHEHTA B
cootBeTcTBUM ¢ «[IpaBrnamu okazaHus Tenemarnueckux ycuyr cesism» ([locranosnenue [IpaButenscrBa PO ot
31.12.2021 roma Ne 2607), «IIpaBmmamMu oxa3aHUsl YCIyTr CBs3M 1o mnepemade maHHBIX» (I[loctaHoBneHwme
[IpaButensctBa Poccuiickoit @enepannu ot 31.12.2021 roma Ne 2606), a Takxke B opucax OIIEPATOPA.

3. TIOPAAOK OKA3ZAHUA YCIIYT

3.1. Yenyru cBsi3u OKa3bIBaIOTCSl B COOTBETCTBUU C YCIOBUSIMU HacTosero Jloropopa u PermamenTa no
aapecy, B o0beMe, cocTaB, KoToporo ompeneieH B bianke-3akaza ABOHEHTA, conmepkammii HanMeHOBaHWE
Yemyru; ykazaHue Ha IpuMeHsieMble TapuQbl (e:KeMeCTIHBIN IUIATeX 32 YCIYTH ); HHYI0 HHPOPMAIIHIo, TpeOyeMyro
st okazanus Yeayru ABOHEHTY u Peramenra.

3.2. BolnonHeHHe WHCTAUIALNMOHHBIX PadoT M okazanus Yciyr ABOHEHTY nHaumHaeTcss B TedeHUE
10 (Hdecsatp) padounx mueit nocie noareepxacHus OIIEPATOPOM o Hanuuuu TEXHUYSCKOW BO3MOXKHOCTH JJIs
OKa3aHHs YCIIyT CBSI3U.

3.2.1. Yenyru cBS3U OKa3bIBalOTCA C UCMOIB30BaHUEM 000pYAOBaHUS BUJ (TUIT) KOTOPOTo yKa3aHb! B biaHk-
3akase.

3.2.2. Anpec yctaHOBKH 000pyaoBaHHs yKa3aH B biank-3akaze.

3.3. OIIEPATOP moxer ucnonszoBath cefeHuss o ABOHEHTE npu nHpopManmoHHO-CIpaBOYHOM
00CITy)KMBaHUU.

3.4. Ilpu obnapyxxeunu ABOHEHTOM aBapuiiHbIX cUTyalid, IEPEPHIBOB B OKa3aHWU WJIM YXYAILIEHUH
KauecTBa YcIyr, Heo0XoAUMO o0paTUThCs B CiIyk0y TexHumueckoi nogaepxkku OIIEPATOPA mo Homep ropsueit
muann 8-800-755-00-55 mns mpuastus OIIEPATOPOM Hamiexxammx Mep Mo MONAepKaHHI0 KadecTBa YCIYT.
[Topsimok B3auMonelicTBHsI OTOBOpeH B Pernmamente.

3.5. Tlpm wucnonHeHum Hacrosmero JloroBopa CTOPOHBI OOSI3YIOTCS BBINONHSITH TpeOOBaHUS,
npenbsBigeMbie K OIIEPATOPAM n notpeOutensam yciyr cBs3u B Poccuiickoit @enepannu, B yacTHOCTH: (1) 0
MPEAOCTABICHUN CPEICTB CBSI3H AJIS1 HCIONb30BaHMs O(HUIMATIbHBIM IPEICTABUTEIISM FOCYIAPCTBEHHBIX CIIYKO MO
NPEObSBICHUN HMH COOTBETCTBYIOUIMX JIOKYMEHTOB; (2) O NpPEIOCTAaBICHUM IPHOPUTETA COOOILEHHSAM,
KacaroluMcsl 0e30MacHOCTH 4eJIOBEYECKOM JKM3HM, a Tak ke (3) o mpaBax YNOJHOMOUYEHHBIX Ha TO
TOCYIapCTBEHHBIX OpPraHOB Ha MPHUOPUTETHOE KCIOJNB30BaHHE U TPUOCTAHOBIEHHE YCIYTI CBS3M BO BpeEMS
CTHXWUHBIX OC/ICTBUH M APYTHX YPE3BBIYANHBIX CUTYaIHH.

4. TIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. OIIEPATOP o6s13yercs:

4.1.1. Opranu3oBarh IpOBEIEHUE NHCTAUIAIMOHHKBIX paboT mo nonkiodeHnto ABOHEHTA k cetu cBsi3u
OIIEPATOPA.

4.1.2. Ilpenocrasiasate ABOHEHTY VYenyru B ctporom coorsercTBuu ¢ PernmaMeHToM.

4.1.3. CoeBpeMeHnHo 3aunciath mnatesxxu ABOHEHTa na JluneBoit cuet B cooTBeTcTBUM ¢ Pernamentom
npenoctasnenus ycuyr csa3u. (IIpuioxenne Ne 2)

4.1.4. Ilpu pactopxkeHun JloroBopa 1mo HHUITMATHBE KaXI0H U3 cTopoH, Bo3BpaTuth ABOHEHTY octatok
JIEHEeXKHBIX CPeACTB, nMetontuxcs Ha niieBoM cuere ABOHEHTa na nary pactopskenusi, 3a MuaycoMm 1 % ot cyMMbI
YKa3aHHOTO OCTaTKa.



4.1.5. ObecnieunBath ABOHEHTY kpymmocyTounyio HH(DOPMAITMOHHO-TEXHUYCCKYIO TTOMISPKKY 10
tenepoHy. O0beM HHPOPMALMOHHO-TEXHUYECKOH IOAMCP)KKA OrPaHUYMBACTCS KOHKPETHBIMH BOIIPOCAMH,
CB3aHHBIMH C OKa3aHMEM YCJIYyI M BOINPOCAMHM, KAaCAIOIIMMUCS HACTPOMKH CTaHAApPTHOTO MPOrpaMMHOTO
obecrieueHus..

4.1.6. IlpenocraBisate ABOHEHTY Bo3moxHOCTh noctyma K JluuHOoMy KaOWHETYy WM K cailTy
OIIEPATOPA B nepuon neiictBust JloroBopa, HE3aBUCUMO OT COCTOsAHUSA JIMIeBOro cuera, B TOM 4HCIe B clydyae
HaJW4us HyJEBOTO WM oTpHuIaTensHoro bananca Jlunesoro cuera.

4.2. OIEPATOP Bnpase:

4.2.1. Yeenommsate ABOHEHTOB o Hannunu 3a10KEHHOCTH, O TIPOBEACHUH NMPOQUIAKTHUECKUX PadoT,
a Takxke o npeanonaraemeix aeictBusx OITEPATOPA TeMm mimm WHBEIM 00pa3oM 3aTpardBaoIINX IpaBa U 3aKOHHBIC
natepecsl ABOHEHTA, ne menee dem 3a 10 (lecstp) mHelt myTeM cMc-yBeIOMIICHHSI WM WHBIM IPYTHUM
CII0COOOM.

4.2.2. IlpuocTaHOBUTHh OKa3aHHE YCIyr B ciy4asX, MPeIyCMOTPEHHBIX HacTosmuM JloroBopom u
Pernamenrtom.

4.2.3. llpuBnexkarb TpeTbUX JHI JUIS BBIIOJIHEHUS B TIpollecce OKa3aHUs YCIYyT OTAENbHBIX
paboT/IopuanuecKuX Uil (GaKTHICCKUX JEHCTBHA, B TOM YMCIIE OpTaHU3alMH MOJKIIOYCHUS K Yeiyre, paboT 1o
TEXHUYECKOMY W/WIIM UH(POPMALIMOHHOMY 00CTyKMBaHHIO. OTBETCTBEHHOCTh 38 CBOEBPEMEHHOE M Kau€CTBEHHOE
okazanue Ycuyr HeceT HenocpeactBeHHO OIIEPATOPA.

4.2.4. Tlopy4aTh TpeThHM JIMIaM 3aKIIF04aTh JJoroBop, a Taxke ocymecTBisiTh pacueTsl ¢ ABOHEHTOM
OT cBoero uMeHu. [lepeaaBaTh MOTHOMOYMS IO UCIIOJIHEHUIO HacTosAIIEro JloroBopa TpeThUM JIMLAM, B TOM YHCIIE
IUIs1 OCYILIECTBICHUSI MH()OPMALMOHHOTO 00CIyKUBaHUS U pacueToB 1o JloroBopy.

4.2.5. lIpemocrapnsats mpu Heodxoaumoctu nHpopmarmo 00 ABOHEHTE, B ToM 4uciie ero nepcoHaabHbie
JaHHbIE, CTOPOHHUM opranuszaiysm, npusiedeHHsIM OIIEPATOPOM st opranuzaiiuy NOAKIIOYEHUS K YCIyre U
MOCIIEAYIOIIETO TEXHUIECKOTO U HHpopMannoHHoro oocmyxuBanust ABOHEHTA.

4.2.6. B cuny NOCTOSIHHOTO COBEpIIEHCTBOBAHMS TEXHOJOTHMHM OKa3aHUS YCIIYT CBSI3U M PaCIIUpPEHUs
OITEPATOPOM accoptumenta gononHuTenbHbIX yenyr, OIIEPATOP ocrapnsier 3a co0oii nmpaBo B Jt00oe Bpemst
BHECTH H3MeHEHus B Hactosmuil [loroBopu Ilpunoxkenus k Hemy, obecneunBas MyOIMKAaLUI0 H3MEHEHHBIX
ycnosuii Ha caiite OIIEPATOPA, myrem paszmenienns uHGpopMauy o0 3TOM B CPEICTBAX MacCOBOW MHPOpMALN
u B opucax OIIEPATOPA, a takxe mectax padorst OIIEPATOPA ¢ ABOHEHTamu.

IMpu Hecormacuu ¢ JMOOBIMM W3MEHEHUSIMH W JIONOJHEHWSIMH K YCIOBHAM HacTosiero Jlorosopa,
n3MeHenueM TapudoB w/mnn TapudHOro minaHa, Wi Ha3HAYCHHWEM HOBBIX IJIaTEXEH B JOIOIHEHHE K YK€
cymectBytoimuM ABOHEHT nomkeHn HememyeHHO TpekpartuTh monb3oanne Ycmyramu OITEPATOPA. Ecmu
ABOHEHT mno ucreuennu 10 ([ecsatu) xanenaapHeIx qHEH nponomkaet nonb3oBarbes Yeimyramu OITEPATOPA,
nocienHuii Bupase cuntarh, 4To ABOHEHT cornacen ¢ BHECEHHBIMU U3MEHEHUSIMU, TOTIOTHEHUSIMU U IPUHUMAET
YCIIOBHSI MI3MEHEHHOTO/I0TI0JIHEHHOTo [loroBopa.

4.2.77. V3MeHITh B OJHOCTOPOHHEM TMOPSAKE CTOMMOCTH OKa3bIBAEMBIX YCIYT, TapU(HBIX TIJIaHOB,
pasMmecTuB yBegomiieHne 00 3ToM He MeHee uem 3a 10 (ecsats) mueit Ha caitte OIIEPATOPA, nmu6o mytem cMc
YBEJIOMIICHHUSI, B TOM 4YHCIIE TOCPEACTBOM 3JIEKTpOHHOM moutel: Hottabgl2@mail.ru wm wuHBIM Ipyrum
CII0cO0OOM.

4.2.8. Ha ocHOBaHMM JaHHBIX aBTOMAaTH3MPOBAaHHOM CHCTEMBI ydeTa 00beMa M CTOMMOCTH OKa3aHHBIX
Yenyr, cornacHo aeiictByromuM Tapudam, mpou3BoauTh criucanue cpencts ¢ Jiunesoro cuera ABOHEHTa.

4.2.9. Otkazarp ABOHEHTY B npenocraBnennn Yeuyr B ciydae ucrons3oBanusi ABOHEHTOM ycayr
CBSI3U HE JUIs INYHOT0, CEMEWHOTO MOJIBb30BaHUS, a B LEJSAX OCYLIECTBICHUS TPEAIPUHUMATEIBCKOM AeATEIHOCTH.

4.2.10. OrnpaBnate UHGOPMALIMOHHBIE U PEKJIAMHBIE YBeIOMJICHHUS (sms, e-mail muceMa W mpouee) Ha
koHTakTHbIe fanHble ABOHEHTA, ykazanneie B biank-3akaze w/unu B JInunom kabunere ABOHEHTA.

4.2.11. YBenomusate ABOHEHTa o 3amomKkeHHOCTH B HEOOXOAMMOCTH €€ OTUIaThl JIFOOBIM CIIOCOOOM T10
ycmotpenuto OITEPATOPA.

4.2.12. TlepemerniaTh, U3MEHSTH KOTHMUECTBO M HanMeHoBaHue TB kaHaioB 6a30Boro makera u TapuQoB 110
CBOEMY YCMOTPEHHIO.

4.3. ABOHEHT o6s3vyercs:

4.3.1. CBoeBpeMEHHO TIPOM3BOAWTH OIIATYy YCIYT B COOTBETCTBHU C HacToAmUAM JloroBopoM w
Pernamenrom, He JToITycKast OJIOKUPOBKH YCITYT 3a HEYILIATYy.



4.3.2. OGecmeunTh BO3MOKHOCTE MMPOKJIAAKN Kabemel cBs3u uepes BBonbl Ha Tepputoputo ABOHEHTA mo
MECT, TpeAHa3HaYCHHBIX AJs pa3MEIIeHUs 0OOpYHOBaHMS CBS3H, BKIIIOYAs MPOXOXKICHUE MO TOMEUICHUSM H
IIOMIANsAM, SIBISIONIMXCS MecTamMu o0mero mosib3oBanus. [apantupoBath OIIEPATOPY  oGecneuenue
obopymnoBanus, ycranoBieHHOT0 y ABOHEHTA nns okazaHust yciyr, sieKTporvTaHHeM HampsbkeHuem 220B
MIEPEMEHHOTO TOKA.

4.3.3. Hcnonp30BaTh AJsl MOTYYEHUS YCIyT CBSI3H O0OPYAOBaHHE U MPOrpaMMHOE o0ecreueHne, KoTopoe
COOTBETCTBYET yCTaHOBIEHHBIM TpeboBaHmsIM. Comepkars B ucripaBHoM coctosand ABOHEHTckyro muamMo u
MOJTb30BaTeNbcKoe (OKOHEUHOE) obopymoBanue, Haxomsameecs B nomemenne ABOHEHTA, a Taxxe coOmonath
MpaBuiIa 00CITYKUBAaHUS 3TOr0 000pYIOBaHUSL.

4.3.4. O6ecrieunts noctyn cneruanuctam OITEPATOPA, a Takke yIOJTHOMOYEHHBIM TPETBUM JIMIIAM, B
momerenne, kK Mecty pasmerienns O6opymoBanmst ABOHEHTA u OIIEPATOPA nns mpoBenmenust pabot mo
MOAKIIOUEHUIO K Yciyram, a Takke B Cllydyae IPOBEACHUS PEMOHTHBIX WIM MPOQUIAKTHYECKUX paboT.
[Ipenocrasnsate cnenuanucty OIIEPATOPA wnu ynomHOMOUYEHHOMY TpeTbeMY JIMIYy WHQOPMAIMIO O MECTax
KperieHusT KopoOoB min mpokiaaku kabens. Ilpm stom OIIEPATOP He HeceT OTBETCTBEHHOCTH TIEpe.
ABOHEHToM B cnywyae HapymieHus (yHKIMOHHPOBAHHUS CHCTEM >KH3HEAESTEIHPHOCTH M KOMMYHHKAIMH B
nomenienne ABOHEHTA, a Taxke 3a HEBBIIOJHEHHE NaHHBIX YCIOYr B ClIy4ae HEBO3MOXHOCTH JAOCTyIa K
000pyIOBaHUIO.

4.3.5. B cirygae mHeobxomumoctu (1o TpeboBanmio npeacrasutenst OIIEPATOPA), B neHs nmpenocTaBieHUs
JocTyna K Ycimyram, MOANUCATh JOKYMEHTHI, HMOATBEpKIaroliuMe okazaHue Ycuyr. Ilpum atom moboe Juio,
npenocrasusiiee npencraButensim OIIEPATOPA nmoctynm B moMelieHHe K MECTy pa3MelIeHUs 00OpymIoBaHHUs
ABOHEHTA wu monmucasiee yka3aHHbBIE BBIIIE JOKYMEHTHI, CYUTAaeTCs yHoaHOMOYeHHBIM Ha 370 ABOHEHTom
MIPU OTCYTCTBHUHM CIEIHAIEHON MUChMEHHOMN 10BEPEHHOCTH.

4.3.6. ABOHEHT, He uMeromuii npasa BIaJCHUS U MOJb30BaHUS IOMEIICHUEM, B KOTOPOM OKa3bIBAIOTCS
VYenyru, rapaHTUpyeT HaJTMdue COINIacksl BIaAeibla U (MI1) COOCTBEHHHKA KUJIOTO OMEILICHHS HA OKa3aHue YCIIyT
[0 MECTY MX MOIKJIIOYEHHMS, 00eCIeUnBaEeT TEXHUIECKYI0 TOTOBHOCTh IIOMELICHUS AJIsl OpPraHnu3aliy JOCTyna K
VYenyram, caMocTOsITENNFHO HECET Nepest BlaAeiblieM U (M) COOCTBEHHUKOM ITOMEIIEHHsI OTBETCTBEHHOCTD 32 BCE
OCYILECTBJICHHbIE B IOMEIIEHUH B CBS3U C MOOKIIOYEHUEM YCIyr HEHCTBUS, B TOM YHCJIE HECET BCE PHUCKHU,
CBSI3aHHBIE C B3aMMOOTHOILICHMSMH C BIAJAENbLEM M (WIM) COOCTBEHHHKOM >KMJIOIO IOMEIICHUS IO MECTY
MOAKIIOYEHUS YCIYT.

4.3.7. HeszamemnutensHo coobuate OIIEPATOPY o mo0oM craBmieM eMy HM3BECTHOM Cilydae
HECaHKIIMOHUPOBAHHOT'O UCTIONb30BaHus ero Jlornna u [lapons B JInuHelid kaOuHeT.

4.3.8. He mpenocrtasnate goctyn u moakiarodatsh K cetd OIIEPATOPA tpeTsux muil.

4.3.9. Bo3aMecTuTh CTOMMOCTh MHCTAJUISIIIMOHHBIX pa0oT 1Mo noakmodeHuo «Mutepuer», «KadbenbHoe» U
«UuTepakruBHOE» TeneBuaeHue k cetn OIIEPATOPA, B cymme 3 000 (Tpex Toicau) pyOneit 00 xomeek, mpu
pactopxxennu Jlorosopa panee 12 (/BeHannaTti) akTUBHBIX MECSLEB TOJIb30BAHUS.

4.3.10. Tlpm monwp3oBaHMHM YciayramMu mo Hactosiemy JloroBopy, crporo coOmonark PernmameHT u
JIEUCTBYIOIIEE 3aKOHOIATENHCTBO PD.

4.3.11. Ilpu ormumate oka3aHHBIX ycayT 1Mo J[oroBopy coxpaHsTh BCe JOKYMEHTHI, TOATBEpKAatoe (hakT
npuHATHA AeHeXHBIX cpencTB OIIEPATOPOM.

4.3.12. VYeepomuts OITEPATOPA 00 u3MEHEHWM CBOUMX KOHTAKTHBIX JaHHBIX (HOMEpP MOOWIBHOTO
TenedoHa U afgpec MEKTPOHHOM MOYTHI), YKa3aHHBIX UM NpH noanrcanuu Jlorosopa.

4.4, ABOHEHT Bnpase:

4.4.1. Tlonb3oBarbesi ciyx00ii Texumyeckoir momuaepxxkku OIIEPATOPA. TpeGosark ycTpaneHus
HeucnpaBHocTel B ceT cBa3u OIIEPATOPA, mpenarcTBYOMUX MOJIb30BaHUI0 YCIyTaMHu.

4.4.2. Otkazatbes B J100O€ BpeMs B OJIHOCTOPOHHEM TIOpPSJIKE OT MCIONHEHUs: JloroBopa mpu ycIoBUU
orutatel (pakTaecku moneceHHBIX OITEPATOPoOM pacxomoB, CBI3aHHBIX C TIPEJOCTABICHUEM YCIIYT.

4.43. B coorBercTBHH ¢ PermameHTOM W3MEHUTH, C TpenBaputeibHbIM yBeaomieHnneM OITEPATOPA,
Ha0Op OKa3bIBaEMBIX YCIyT, TapH(HBIHA TIIaH.

4.4.4, Tonyyare uHbpopManuio 0 Tapudax Ha YCIyTH, JCHEKHOM OajaHce cBoero JIMIeBOro cyera,
TEKyIIeM COCTOSIHUM IeOUTOPCKOM 3aJ0JKEHHOCTH WJIM KPEIUTOPCKOrO OCTaTKa, 00 yCIOBHUSX OOCTY)KHBaHHSL.
Wndopmanust mpenocrasnsercs aubo HemocpeacTBeHHO B oduce, B Mecrax pabotsl OITEPATOPA c
ABOHEHTAMMU, nu6o o tenedpony ABOHEHTckoit cinyx0b1 OITIEPATOPA, 6o Ha caiite OIIEPATOPA, wiu
myteM SMS-yBenomiieHusl.

4.4.5. Tpebosars ot OIIEPATOPA mpenocTaBuTh, BCE MOKYMEHTHI, IMOATBEPKAAIOIINE (PAKT HMPHHITHS
JIEHEXXHBIX CPEIICTB 33 OKa3aHHBIE YCIYTH B COOTBETCTBUU C 3aKOHOAATENBLCTBOM PD 0 KaccoBol AUCIUIIIMHE.



4.5. ABOHEHT, B COOTBETCTBHH C IEHUCTBYIONNM 3aKOHOHAaTeNLCTBOM PD, paspemntaer OIIEPATOPY:

4.5.1. YcTaHOBKY pa3BeTBUTEIBHOTO U ycuuTeabHOTo 00opynoBanus OIIEPATOPA, MoHTax kabems 1o
cJ1a00TOYHOM YacTH BIEKTPOLIUTOB, YEPAAKOB M TEXHHYECKUX [TOMEIIEHHH MHOTOKBAPTHPHOIO XHUJIOIO J0Ma, B
kotopom miposkrBaeT ABOHEHT, B ToM urcne Haj KpoBiiel yKa3aHHOTO TOMa.

4.5.2. YcTaHOBKY METAJIIMYECKUX JIFOKOB, IBEPEH U 3aMKOB, OIPaHUYMBAIOLINX JOCTYI HA KPBILILY U IOABAI
MHOTOKBapTHPHOTO >KWIOro nomMa, B kotopom npoxkuBaeT ABOHEHT (nmpu ycioBuM HaxoxAeHUS! KIIOYECH B
JIOMOYTIPABJICHHN).

4.5.3. IIpon3BOACTBO MHBIX Pa0OT B MHOTOKBAPTUPHOM KHIJIOM JoMe, B kKoTopoM npoxkuBaeT ABOHEHT,
HaIpaBJIeHHbIX Ha MOJAEPHHU3ALMIO M YIYyYIIEHHWE KadecTBa YCIYT, B TOM 4YMCJIE pa3MellaTh B MOABE3NE TOCKY
00BsBICHUI pa3mMepoM | KB.MeTp.

5. CTOUMOCTD, ITOPATOK, CPOKH OIIJIATBI

5.1. Croumocth Yenyr ycraHaBiauBaeTcs B braHke-3aka3a Ha ocHoBaHuM BbiOpaHHoro ABOHEHTOM
tapudHoro raHa. Cuctema orutatel Yermyr - ABOHEHTckas. Tlopsimok u cpoku ormatel YCIyT ONMPEneNstoTcs
PernamentoMm. Oxazanne VYcenyr ABOHEHTY  HauMHaeTcss HEMOCPEACTBEHHO IOCJIE  IPOBEICHUS
WHCTAJUIILMOHHBIX paboT.

5.2. B nepuon npodunaktndeckux u peMoHTHBIX pabor ABOHEHTckas miara HauuCIIIETCS B MOJHOM
obbeme.

5.3. ABOHEHT umeeT npaBo Ha MPUOCTAHOBIICHUE NIPEIOCTaBICHHs YCyr O0e3 pactopxkenus Jlororopa,
sasBuB OIIEPATOPY o crBoem xenaHuum B NMUChbMEHHOH (opme He mosanee, yeM 3a 10 (IecsaTts) aHeh a0
MpenojgaraeMon JaTel MPUOCTAHOBIEHUS MTPEJOCTABICHHS YCIIYT.

5.3.1. B cnydae mnpuocraHoBineHun Yciyru «MHTepHeT» U «/IHTEpaKkTUBHOIO TENEBUIACHUSD IIO
nnunvatuse ABOHEHTA, ABOHEHTckas mnnara momjieuT Hepepacuery A0 Mepuoja MNPUOCTAHOBICHHS,
yKa3aHHOMU B 3asBieHuU ¢ MoMeHTa noiydeHuss OIIEPATOPOM Takoro nucbMEHHOIO 3asiBICHUS, KPOME CIy4aeB
MOAKIJIIOUEHUS K YcIayraM Ha AKIMOHHBIX YCIOBHSIX.

5.3.2. B cnygae npuocranoBienust Ycnyru «KabenmbHoe TeneBuaeHue» mo umHuimatue ABOHEHTA,
OJTHOBPEMEHHO C Toaavelt nucbMeHHoro 3asnienusi, ABOHEHT, omnaunBaer cymmy B pasmepe 100 (Cro) pyoieit
00 xoreek, 3a pabots! 1o nproctanoBieHno Yenyru. ABOHEHTckas rata nepepacuety He IMOJJICKHT.
st Bo3oOHOBJIEHUs ipegocTaBieHust Yeiayru kabensHoro teneBuaenuss ABOHEHT omnaunBaer, 3a paboThl 1Mo
MONKITIOUEHUTO (BO300HOBICHNH) YCiuyTH, cymmy B pazMepe 180 (Cto BocempaecsT) pyoeit 00 komeex.

5.3.3. Ilpu otcyrctBum mnucbMeHHoro 3asBieHus oT ABOHEHTA o mnpuocranoBnenuu Ycmyri,
ABOHEHTcKkas miata Ha4uCIs€TCs B TOJHOM 00bEME M IepPepacueTy He MOJIJICIKHUT.

6. CPOK JIEMCTBHUSA JIOT'OBOPA, IIOPAOK U3MEHEHMS U PACTOPKEHUS

JOI'OBOPA

6.1. JloroBop cumTaeTcs 3aKIIOYEHHBIM Ha HEONpPEAENEHHBIH CPOK M BCTYMaeT B CHIYy C MOMEHTa
MTOJIMCAHHUS.

6.2. Pemenne o pactopsxkeHnu Hacrosiiiero Jlorosopa odopmisiercst CropoHaMy B MIUCBMEHHOM BHJIE.

6.3. JloroBop cuntaercs pactoprayTeiM ¢ MoMeHTa nonydeHus: OIITEPATOPOM nmuchbMeHHOTO 3asBIICHUS
ABOHEHTA npu ycrnoBuM OIUIaThl OKa3aHHBIX YCIyT CBSI3M, a TakKKe HHBIX PACXOJ0B, IOHECEHHBIX
OIIEPATOPOM, B ciay4asix, MpeayCMOTPEHHBIX HACTOSAIINM TOTOBOPOM.

6.4. OIIEPATOP BmpaBe wusmensath ycinosus JloroBopa, I[lpunoxenuwii um Permamenta, pasmectus
yBegoMIIeHue o nipeacrosineM n3menenuu Ha caiite OIIEPATOPA 3a 10 ([lecstp) nHel 10 BCTYIUICHUS! H3MEHEHUH
B CHILY.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HencriomHeHNE MO0 HEHA IeKAIlee UCTIONHEHNE TIPUHATHIX TOTOBOPHBIX 0053aTEIbCTB BHHOBHAS
CropoHa HeceT OTBETCTBEHHOCTh B TMOPSAKE M HAa OCHOBAaHUAX, NPEAYCMOTPEHHBIX JCHUCTBYIOIIUM
3aKOHOJATENHCTBOM Poccuiickoi denepanuy U HacTosuM J[oroBopoM.



7.2. OIIEPATOP He HeceT OTBETCTBEHHOCTH 3a TMEPEPHIBBI B OKA3aHWH YCIYT, CHIDKCHHE KadecTBa
OKa3bIBAEMBIX YCIYT H/WIM OKa3aHUE YCIYT HE B MOJTHOM 00beMe BO3HHUKIIHUE:

7.2.1. Tlo mpwunWHE NPHUOCTAHOBKK PabOTHI MPOTPAMMHOTO OOecmedeHus] W/Win O0OpyZOBaHUS IPH
OOHapy)XeHHH CYIIECTBCHHBIX HEHCIpaBHOCTEH, OMmMMOOK U cOOeB, a TaKke B LEIIX MPOBEICHUS
NpopUIaKTHYECKHX Pa0OT M MPeAOTBpAIlEHHs] CIy4aeB HECAaHKIMOHHPOBAHHOTO JOCTyNa, IpH YCIOBUHU
yBenomiieHnst ABOHEHTa o mpoBenennu takux pa6ot. OIIEPATOPA He HeceT OTBETCTBEHHOCTH 32 MPEPBIBAHUS
CBSI3M, BO3HHUKIINE B CBS3U C IPOBEINCHHEM pabOT, HEOOXOAMMBIX UIsI BOCCTAHOBICHMSA, HOAICPKAHUS
paboTOCTIOCOOHOCTH U Pa3BUTHUS CeTH, Ipu ycnoBun u3BemeHnst ABOHEHTa.

7.2.2. Ilo npuwumnam, He 3aBucsmuM oT OIIEPATOPA, B ToM 4Ymncie BBI3BaHHBIM COOSMH B
ANEKTPONUTAHUU, COOSIMH B paboTe MPOrpaMMHOTO OOECTeUeHUs] WM O0OpYyIOBaHUS, HE MpPUHAIIEKAIINX
OIIEPATOPY u He HaxOISAIIHXCSI ITOJT €T0 YIIPABICHNEM.

7.2.3. Tlo BMHE W/WIM HMHUIMATHBE TPETHHX JIHMI, YYacTHE KOTOPbIX B OKa3aHWU YCIYT SBISETCS
HEOOXOIMMEI 10 CMBICITY OKa3bIBA€MbIX YCIYT, H MPU MPEKPALICHUH YYaCTHs, KOTOPHIX MPOAODKEHHE OKa3aHUs
OIIEPATOPom cootBerctByromux Ycryr ABOHEHTY craHOBHTCS HEmpaBOMEPHBIM W/WIH TEXHUYECKH
HEBO3MOXKHBIM.

7.2.4. Tlo mpuunHaMm, Bo3HUKINUM BcieacTBue Hecoomonaerns ABOHEHTom uHCTpyKINi MO ycTaHOBKE
W/WIIN HACTPOIWKE MPOrpaMMHOTO obecrieueHus b0 koH(uukra mporpammHoro obecneuenus OITEPATOPA c
nporpaMmMubiM obecniedennem ABOHEHTa BcnenctBue HecoOmronenus: permiameHtupoBanHbix OITEPATOPom
TpeOOBaHUH K MPOrpaMMHOMY 00eCIICUeHHIO

7.2.5. Benencreue neucnpasHoctei Toit vactu ABOHEH Tckoii (nmn ABOHEHTckoit pacnipenenurenbHoit
CUCTEMBI), KoTopas Haxoautcs B momerieane AbBOHEHTa.

7.2.6. OIIEPATOP He HeceT OTBETCTBEHHOCTh 3a MPAMOW MM KOCBEHHBIH yIIepO, MPUYMHEHHBIH
ABOHEHTy B pesynprare HCIONBb30BaHUS WM HEBO3MOXXHOCTU TIONB30BaHUS YCIyraMH WIIW TOHECEHHBIH B
pesynbraTe OmMOOK, MEepepsiBOB B padore, yaaneHus (aiios, nedekToB, 3a7epkek B paboTe WM Iepenade
JaHHBIX, N3MEHEHUS (PYHKUUH U APYTUX IPUYHH.

7.2.7. OIIEPATOP He HeceT OTBETCTBEHHOCTh 32 (PYHKIIMOHMPOBAHHE M JIOCTYITHOCTH OTAEIBHBIX
CErMEHTOB CETH UHTEPHET.

7.2.8. OIIEPATOP He HeceT OTBETCTBEHHOCTh 32 OTCYTCTBHE yueTa aBaHcoBoro miarexa AbBOHEHTa na
JIutieBoM cueTe B ciIydyae He MOCTYIUICHHSI TaHHOTO TutaTeska Ha pacueTHbiil cuer OITEPATOPA, a taxke B cimydae
HEBEPHOTO MJTM HETIONHOTO YKa3aHUs HeOOXOANMBIX JJIS y4eTa Ijiarexa JaHHbIX.

7.2.9. ABOHEHT Hecer caMOCTOSITENIbHYI0 OTBETCTBEHHOCTH 32 BCE ACWCTBUS W/WIM BBICKA3bIBAHUS,
COBEpILICHHBIE ITOCPEIICTBOM IT0JIb30BAHUS YCIYTaMu, a TAKXKE 3a UX ITOCIIEICTBHSI B COOTBETCTBUH C JCHCTBYIOIIUM
3akoHomarenbeTBOM Poccmiickoit ®enepanyu. B cinydae napymenus ABOHEHTom ycnmosmit Jlorosopa u
[Mpunoxennii k Hemy, OIIEPATOP Bnpase mpuocranoButh okazanue Yciyr, ABOHEHT, ans Bo3oOHOBICHUs
VYenyr Bnpase obparutbes ¢ 3asBieHuem k OIIEPATOPY, B xoTopoM JoibkHaA conepkaTbcs HH(popmanus o
MPUHATBIX MEPax MO YCTPAHEHUIO AOMYIIEHHBIX HAPYLICHUH U FApaHTUH 10 HENOMYLICHUIO TAKUX HapyIICHUH B
nanpHelmeM. Bo3oOHoBieHHe ycnyr mpous3BoxuTcs B TedeHue 24 (/IBammatu deThIpex) yacoB C MOMEHTa
ycTpaHeHus: HapymeHuid wiu, no ycmorpenuio OIIEPATOPA, npu monmyyeHHM NHCBMEHHOTO 3adBICHHS OT
ABOHEHTa. B cnyuae ycrpanenns ABOHEHTom napymienuit JloroBopa, cBS3aHHBIX C HECBOEBPEMEHHOMN WU
HenioHoi  omutaroii  Yeiyr OIIEPATOPA  (otpunarensHbiii Oanmanc JluumeBoro cuera) okazaHue YCiyr
ABTOMATHYE€CKU BO30OHOBIISIETCS IPU MOCTYIUICHUH JIEHEKHBIX cpeacTB Ha Jlunerom cuete ABOHEHTa .

7.2.10. ABOHEHT Hecer caMOCTOSTENbHYIO OTBETCTBEHHOCTh 32 COXPAaHHOCTb M 3aIlUTy CBOEHU
WHOPMAIMH, CBOETO MPOrPaMMHOTI0 U anmapaTHOro odecrieueHus npu ucnoib3oBanuy UM Yeayr OITEPATOPA.

7.2.11. ABOHEHT HeceTt oTBeTCTBEHHOCTH 3a coOutoneHue ycnosuid JloroBopa, [lpunoxkennii k Hemy, B
ToM uymcne Permamenrta mpenocrasnenust ycrayr cBsizu (Ilpunoxenume Ne 2). B ciaydae napymeHust yciaoBuid
Hacrosmmero JloroBopa m Permamenta, OIIEPATOP BnpaBe mpHOCTaHOBHUTH OKaszaHwe YciIyr. Bo3oOHOBICHHE
OKazaHHe YCIyr OCYIIECTBISIETCS Ha OCHOBaHMM mHcbMeHHoro 3asBieHuss ABOHEHTa, copepxamero
nnpopmanmo 06 ABOHEHTe, dakre Hapymenus PernamenTa u rapaHThy HEJONYLICHUS! TaKUX HapyLIeHUH B
Oyayuiem. B ciydae orcyTcTBUs Takoro 3asBiieHus B TeueHue 6 (Lllectu) mecsiieB mociie MPUOCTaHOBJICHUS
okazanmsi Yoyt win noropHoro Hapymieaus, OIIEPATOP BmpaBe oTka3aTrbcsi B OMHOCTOPOHHEM TIOPSIIKE OT
HCIIOJHEHUs HacTodlero JJorosopa.

7.2.12. ABOHEHT moiHOCTBIO OTBETCTBEHEH 32 COXPAHHOCTH CBOMIX HACTPOCK IS TOCTYIMAa K yCIyram
OIIEPATOPA.

7.2.13. Ilpu nonv3oBanmu Ycayramu ABOHEHTY 3ampemnaercss ©6e3 COOTBETCTBYIOIIMX IPAaBOBBIX
OCHOBaHMI MCHOJIB30BaTh PE3yJAbTaThl MHTENJIEKTYaJIbHOH AEATENbHOCTH W INpPHUpPaBHEHHBIE K HUM CPEIACTBA
WHIUBUAYAIU3alM1, KOTOPBIM IIPEIOCTaBISIETCS IPaBOBasi OXpaHa, JIOOBIMHU CIOCO0aMM, B TOM YHCIE IIyTEM



KOIIUPOBAHUS, PacIIpOCTPAHEHHUs], Pa3MEILLCHNS Ha IEKTPOHHBIX HOCUTENAX C BO3MOXKHOCTBIO JAOCTYIA TPETHUX
T, TIEpeJayy M0 JIUHUSAM CBSI3U, HHPOPMAIIHOHHBIM CETSIM, B TOM YUCIIe B (pallIoOOMEHHBIX CETAX.

7.2.14. ABOHEHT necer otBercTBeHHOCTH mepen OIIEPATOPowM 3a HapymieHue mMpaBMil AKCILTyaTaIliH
MOJTE30BATEIHCKOTO (OKOHEYHOT0) 06opynoBanus u () ABOHEHTckoro Tepmunaa.

7.2.15. Ecntu ABOHEHT umeer nepen OITEPATOPoM cBsI3u 3370 5KEHHOCTD O OIjIaTe YCIyT CBSI3H 1O
Hactoauiemy JloroBopy, a Takxke uHBIM JloroBopaM Ha MpenoOCTaBlIEHHE YCIYT CBS3H, 3aKIIOYCHHBIMH C
OIIEPATOPoM cBsizu, 10 OIIEPATOP cBs3u BopaBe HampaBUTh MOCTYMAIOIIME JEHEXKHBIE CPEACTBA OT
ABOHEHTa no manabM J[oroBopaM Wiv OTHETBHBIM biaHk-3akazaM B cUeT IOTaIIeHUs paHee 00pa3oBaBIIeHcs
3aJJOJDKEHHOCTH B TOPsAKE, MPEyCMOTpEeHHOM PernamenTtom.

7.3. B cnyyae HeomnaTsl, HETIONHOW WM HecBoeBpeMeHHOH orutatel Yenmyr ABOHEHTOM OITEPATOP
MMeeT TMPaBO BBICTABUTH K OIUIaTe HEyCTOWKY B pasmepe 1 % (OmuH mpoueHT) OT CyMMBI 33J0JDKEHHOCTH 3a
KaXIpIid I€Hb IPOCPOUKHU BILIOTH 10 AHS IOTALICHUS 3a10JDKEHHOCTH.

7.4. B cny4ae OJOKUPOBKH yCIIYT CBSI3H, OKa3aHUE YCIyT BO30OHOBISIETCS C MOMEHTA TOJHOTO ITOTaIICHHSI
3aJJ0JDKEHHOCTH, a Takoke omnatel ABOHEHTOM paGoT 1o moBTOpHOMY MOAKIIIOUEHHIO, M BHECEHHHU IPEOILIATHI
B COOTBETCTBUU ¢ TapudHbIM mIIaHOM.

7.5. B cnyuae n3menenuss ABOHEHToM cBouX KOHTakTHBIX JaHHBIX YKa3aHHBIX B brnanke-3akasze u He
yBenpomitennu 00 atom OIIEPATOPA, mocneqamii He HeceT OTBETCTBEHHOCTH 33 HEHAJIeKAIlee YBEIOMIICHIE TIPH
BO3HHKHOBCHUH HEOOXOAUMOCTH.

8. OTPAHUYEHHUE OTBETCTBEHHOCTH

8.1. ABOHEHT camocTosiTeIpHO OTBEUACT 3a BPE, MPUUUHCHHBIN JIMYHOCTH HIIK UMYIIECTBY TPaKIaH,
FOPUANYECKUX JTUII, TOCYIapCcTBa WIIM HPaBCTBEHHBIM IMPUHITUIIAM OOIIECTBA B PE3YNBTATE MPSIMOTO HITH
KOCBEHHOT'O UCIIOJIb30BaHUs, WIM HEUCIIOIB30BAHUS YCIIYT, IIPEAOCTABIIAEMBIX 110 HacTosuiemMy /lorosopy.

8.2. OIIEPATOP ne oTBeuaer 3a copepkanne HHPOPMAIIUH, IIepeIaBaeMOH, TTOITyIaeMON UK
myonmukyemoit ABOHEHTOM B xoze MCTIOIBh30BaHUs YCIIYT, @ TAKXKE 32 BPel, MPUINHEHHBIN TeHCTBUIMU
ABOHEHTA otneiapHBIM JUIIAM WA UX UMYIIECTBY, PABHO KaK U UMYIIECTBY IOPUIUYECKUX JIUII, TOCYIapCTBa
WJIM HPaBCTBEHHBIM MTPHHIIATIAM OOIIECTBa.

9. OBCTOSATEJBCTBA, UCKIIOYAIOIIME OTBETCBEHHOCTB CTOPOH.

9.1. CTopoHBI HE HECYT OTBETCTBEHHOCTH 33 HEBBITIOTHEHHE CBOMX 003aTEIbCTB, €CIN HEUCIIOTHEHHE YCITOBHI
JloroBopa BBI3BaHO OOCTOATENHCTBAMH, HAXOMALIMMHCS BHE BO3MOXKHOTO KOHTpOJsi co cropoHsl ABOHEHTa wmun
OITEPATOPA, 1 Bo3HHUKIINE 0OCTOSTENHCTBA HE MOIVIM OBITH CIIPOrHO3MPOBAHBI B MOMEHT Tojnucanus /lorosopa.

9.2. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJHOE MJIM YacTUYHOE HEBBINIOJIHEHUE
00513aTEeNILCTB MO HAcTOALIEMY JI0rOBOPY, B CIEAYIOIIUX YCIOBHSIX:

-€CII TO HEBBINIOJHEHUE SBUJIOCH CIIEACTBUEM OOCTOSTENBCTB HENPEOJOIMMON CHIIBI, YPE3BBIYAHHBIX
OOCTOSITENBbCTB, NPEISTCTBYIOMIMX HCIONHEHHUIO 0053aTeNbCTB (NPUPONHBIC OCNCTBHS: IUTOPMBI, LWKIJIOHBI,
3eMIIETPSICEHHs1, HABOJJHEHHS1, Pa3PYILLEHUS OTHEM U NUHOE);

-BOCHHBIE JICHCTBHS, OOBSBICHHbIE N HEOObSBIECHHBIE, TPaXK/JAHCKAsl BOWHA, IEPEBOPOTHI M PEBOJIIOIINH, AKTHI
caboTaxa;

-00CTOSTENLCTBA TEXHOTCHHOT'O XapaKTepa (B3pBIBBI, MOXKaphI, Pa3pyIICHUE MEXaHU3MOB, 3aBOJOB M JPYTHX
yCTPOHCTB);

-PUHATHE aKTOB 3alpelIarolnero xapakrepa (eiepaabHBIMH, PETHOHANBHBIMH W  MYHHIUIATBHBIMH
OpraHaMH BJIACTU M OPTaHM3AIMAMH, a TaKKe WHbIEe ASHCTBHA BIIACTEH, BIEKYIHE HEUCTIOJIHEHNE WIIH HeHa Ie)Kaliee
ucnoyHeHue obs13arenbeTs CTopoHs! 1o Jlorosopy;

-peteHus 0011ero coopanusi COOCTBEHHUKOB IMIOMEIICHU I MHOTOKBAPTHPHBIX JKUIIBIX JIOMOB FITH PEIICHUS
Vnpassronmx  opranmzammii (YK, TCX w ap.), sKCIUTyaTHpYIONIMX JKHIOW (OHJ, TPSMO WIU KOCBEHHO
3aMpellaronuX yKa3aHHbIE B HacTosimeM JloroBope BHJBI JEATEIBHOCTH WM MPENSATCTBYIOIIME BBIIOIHEHUIO
00513aTeNILCTB 10 HacToseMy JloroBopy U T.11.;

-IEUCTBYSI M OC3IEHCTBUS TPETHUX JIUIT;

-Ipa3HIYHbIE U Hepaboure JHU B cooTBeTcTBUM ¢ TpynosbiM Kogekcom Poccuiickoii denepanuu.

9.3 CropoHa, KOTOpOii MPEISITCTBYIOT 0003HAYCHHBIC 0OCTOATENBCTBA, 00s13aHa He Mo3Hee 3 pabounX JHEH ¢
MOMEHTA UX BOSHHUKHOBEHHSI H3BECTHTh 00 3TOM Apyryto CTOpOHY JTH00BIM BO3MOKHBIM CIIOCOOOM (CMC-YBEIOMIICHUS,
TeneOHHOM CBS3M, JIEKTPOHHOM IMOYTOM W MHBIMH CHOCOOAMH, MPEAyCMOTPEHHBIMH TpaBHJIAMH JEJIOBOTO
oboporta).



10. OCOBBIE YCJIOBUA

10.1. Ionmucanuem Hactosimero Jloroeopa ABOHEHT moarBepkiaeT cBoe COIIaCME CO BCEMH €ro
ycioBusiMi, ¢ PermameHTOM, € yCIOBMSIMH TNIpoBeAeHWH AKIMHA, ¢ aAedcTByomumu Tapudamu, B T.U.
cnenmansHbIMU Tapudamu Ha Yeryra, ¢ kotopeiMa ABOHEHT o3HakoMIIeH 1 cOITaceH ¢ MX IpUMEHEHHEM.

10.2. ABOHEHT npenocrasnser npaso OIIEPATOPY npousBoauTs B JOME MO apecy €ro MOAKIIOUEHUS]
cienyromue paboThl: yCTaHAaBIMBaTh 000pPYIOBaHHE, MOHTUPOBATh CETh CBA3M HA OOIIEZOMOBOM HMYILECTBE U
Ipyrue padoTsl, HeoOxomumeble st ipenoctasienus Yeayr OITEPATOPowm.

10.3. OIIEPATOPA u ABOHEHT ne noamuceiBatoT akThl. Oruiata MoaTBEPKIaeT KaueCTBO YCIIYT.

10.4. ABOHEHT BeIpakaet cBoe corsiacue Ha 00paboTKy, B TOM YHCIIe aBTOMAaTH3UPOBAHHYIO, U TIEpeIady
[lepconanbHBIX JaHHBIX B LETSAX WX Hcnonb3oBaHus B uHTepecax ABOHEHTa npu okazanun ABOHEHTy Yenyr
TexHU4eckol mnomuepkku. [lepconanbHble maHHBIE XpaHsATca W oOpabarbiBatotcsi OIIEPATOPom B mopsiake,
npemycMoTpeHHoM [lomoxenneM 06 00paboTke nepcoHanbHbIX JaHHBIX ([Ipunokenue Ne 3) B TedeHune BCcero cpoka
neiicteus JloroBopa u B Teuenue 3 Tpex) et ¢ MomeHTa ero pactopskenns. ABOHEHT B mo6oe Bpemst MOXKeT
0TO3BaTh CBOE coriacue Ha cOop, 00pabdOTKyY, XpaHEHHE U Mepeady ero NepCcOHAILHBIX JaHHBIX. B TakoMm ciydae,
Croponsl pactopraioT Hactosmuid JloroBop B cBsizu ¢ orcyrctBueM y OIIEPATOPA BO3MOXXHOCTU OKa3bIBaTh
ABOHEHTYy Yenyru.

10.5. B cnyuyae wusmenenus pekBusutoB OIIEPATOPA, a taxke mnpekpamenus OIIEPATOPOM
MpeITPUHAMATETHCKON AESITEIBHOCTH 10 mpenocTaBieHuto yeryr cBsizu, OIIEPATOP ocrasnsier 3a co6oit mpaBo
nepenare uHpopmanuto 00 ABOHEHTax TpeTrhuM numaMm, OKa3bIBAIOIIUM YCIIYTH CBS3HU, IS JallbHEHIIIEro
oOciyuBaHusi, npensaputenbHo npouHdopmuposaB ABOHEHTA mo0biM K3 mepedrciIeHHbIX CIIoco00B (CMC
yBEJOMIICHUSI, TeJIeOHHOH CBSI3U, DIIEKTPOHHOW MOYTON W MHBIMHU CIIOCOOaMU, IPETyCMOTPEHHBIMHU TIPaBUIAMHU
JICJIOBOTO 000pOTa).

ITpu mamnexamem yBemomieHun u He siBku ABOHEHTA B 10 (mecsitTi) cyTOYHBIA CPOK C MOMEHTa
MONTyYeHHs CMC-YBEIOMIIEHHS, JITIsl pacTop KeHus qoroBopa, cornacuie ABOHEHTA na nepenady ero naHHBIX OyneT
CUNTAThCS MOTyYCHHBIM.

10.6. Ilpunoxenus x JoroBopy SIBISIIOTCA €ro HEOTheMJIEMOU dacThio. Bee ycnmoBus, comepkaiiyecs B
[Tpunoxenusx k Jlorosopy, sBIsIOTCS ycaoBHAMH Jlorosopa.

10.7. [JoroBop cocTaBieH B OAHOM dK3eMIULipe U omybiukoBaH Ha caiite OIIEPATOPA. Ha ocHoBanuu
nucemennoro 3asBiennss ABOHEHTa OITEPATOP o6s13yercs BeIIATh 3aBEPEHHYIO KOIUIO HacTosmero JJorosopa
B Teuenue 10 (lecstn) xaneHgapHbIX 1HEH ¢ MoMeHTa peructparyn 3assieHrne ABOHEHTa.

10.8. KagectBo oOcmykuBanust B cetu nepeaadn aanubix OITEPATOPA onpejenseTcss B COOTBETCTBUU C
JeNCTBYIOIIMMU HOPMAaTUBHBIMU JOKYMEHTaMU OTpaciu «CBs3by.

10.9. M3Beienus, npeTeH3uH, 3apockl U Apyrue opuimaibabie MaTepuaisl nepenatorcsi ABOHEHTom
OIIEPATOPY B nuceMeHHOH (opMe, €CIIM HHOE HE TPEAYCMOTPEHO HACTOSIUM JloroBopoMm.

11. PASPEIIEHHE CIIOPOB

11.1. B cay4ae BO3HMKHOBEHHUS CIIOPOB M pa3HOMIACHI 1Mo J[orOBOpY OHM MOUIeXAT ypPEeTryIHpOBAHHIO B
COOTBETCTBUHM C JICMCTBYIOIIUM 3aKOHOJATENHCTBOM PD.

11.2. Tlpm HEMCHONHEHWH WM HEHAJJIeKAIleM HCIIOMHEHNH OMHOW W3 CTOPOH O00s3aTeibCTB 110
HacTosieMy JloroBopy, Apyrasi CTOpoHa, 0 OOpallleHHus B CYJ AOJDKHA TPEAbSBUTH MPETCH3WIO O HAPYIICHUU.
[IpeTen3un npeabABISIOTCS M PACCMATPUBAIOTCS B MOPSAJIKE M B CPOKH, IMPEIyCMOTPEHHBIE ICHCTBYIOIIUM
3akoHomaTenbcTBOM PD 1 JloroBopom. [Ipu OTKIIOHEHNN IPETEH3UH TOTHOCTHIO MITH YACTUIHO JINOO0 HETIOMyUYeHUH
OTBETA Ha MPEAbSIBICHHYIO MPETEH3UIO B YCTAHOBJIEHHBIE ISl €€ PACCMOTPEHUS 3aKOHOAATENIbCTBOM PD cpoku,
CTOPOHA, MpEeAbsBUBIIAA NPETEH3UIO, UMEET MPABO NPEABSIBUTh MCK B Cy[d B COOTBETCTBHM C IPAaBUJIAMHU O
MOJICYIHOCTH, YCTAHOBJICHHBIE JIEUCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

12. PEKBU3UTbI OIIEPATOPA

OIIEPATOP: UII Tepéxun FOpuit Bnagumuposud



IOpuanueckuii anpec: 694741, CaxanuHckas oonacts, HeBenbckuii p-H, . HeBenbck, yii. JXKenesnogopoxkHasi, .
51, kB. 53

IMouroBerit afpec: 693020, CaxanuHckas 061acTs, . FOxHo-CaxanuHck, yi. Jlenuna, 1. 220, a/s 46

ITAO Coepbank

Howmep pacuernoro cueta 40802810450340021055

Koppecnonaentckuii caer 30101810600000000608

BUK 040813608

OI'PHUII 322650000018093

HHH 650502698612
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