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PEITTAMEHT IIPEJOCTABJIEHUSA YCJIIYI CBA3U

1. OBIIUE INOJOXEHUSA

1.1. PermameHT mpenocTaBieHHs YCIyr cBa3u MHauBuayanbHoro mpeanpunHuMarenss Tepéxuna HOpus
BrnagumupoBruya paspaboraH B cooTBeTcTBUU ¢ DenepanbHbiMu 3akoHaMu Poccuiickoit @enepanmu «O cBs3my», «O 3ammre
MpaB MoTpeduTenei.

VYcnoBus U MOPSIAOK OKA3aHUSI TEJIEMAaTUYECKUX YCIYT CBA3M M YCIYr CBSI3U Ui Lesiell KaOelbHOro BeIllaHMs
onpenencHpl «lIpaBuiaMn okazaHWs TeleMaTHUeCKUX yciayr cBs3m» (yTB. [locraHoBnenweMm IlIpaButensctBa P.®. ot
31.12.2021 Ne 2607), «[TpaBunamu oka3aHus YCIYT CBA3H 110 Miepeaade nanHbix» (yTB. [locTanosnenuem [1paBurensctra P.O.
o1 31.12.2021 Ne 2606), «IIpaBunamMu oKa3aHUs yCIYT CBA3U AJS LieNel TeNeBU3NOHHOIO BEIIaHUs U (UIM) paAUOBELIAHUS)
(yrB. IlocranosnenueM IIpaButenscta P.®. o 22.12.2006 Ne 785).

TexHUYeCKHEe HOPMEI, B COOTBETCTBHHU C KOTOPBIMHU OKAa3BIBAIOTCS YCIIYTH, YCTAHOBIICHBI PyKOBOISAIIINM JOKyMEHTOM
otpaciu «Tenemaruueckue cayx0n» (P/1 45.129-2000, ytB. Ilpuxaszom Muncsssu Poccuu ot 23.07.2001 Ne 175).

1.2. Yciryru oka3pIBalOTCS Ha OCHOBaHUM biiank-3akasa, 3akimodeHHoro Mexxay OneparopoM 1 AGOHEHTOM, a TaKXkKe
B COOTBETCTBMM W Ha YCIOBHUSX MIyOnuuHOro noroBopa (odepTsl), pasMmelieHHOW Ha caiite Ormeparopa, HAaCTOAIIETO
PernamenTa u Ilonoxkenun 06 06paboTKe U 3alUTe NEPCOHATBHBIX AaHHBIX AOOHEHTOB, KOTOPBIE SBIISIOTCS HEOThEMIIEMOI
4acThio JloroBopa, KOTOpbIe ABISIETCS. HEOThEMIIEMOH yacThio JloroBopa, 3aKkioueHHOro Mexkay OnepatopoM U AGOHEHTOM
W pETyANpPYyeT OTHOIICHUS 10 IPEJOCTABICHHIO YCIIYT CBsi3u «HTEepHETY», KabeabHOTOo TesieBuacHus U IPTV (MHTepakTHBHOE
TEJIEBU/ICHNE), CONEPIKUT TTOJIOKEHUS 00s13aTeIbHbIE ISl CTOPOH NP MCIIOTHEHNH UMH J[0TOBOpa 0 MpenoCTaBIeHAN YCIyT
CBSI3U.

2. TAPAHTUU KAYECTBA OKA3AHUSA YCJAYTI U TEXHUYECKAS IIOJAEPKKA

2.1. I'apantun Oneparopa pacipoCTpaHsIOTCS TONBKO HAa 30HY OTBETCTBEHHOCTH Oneparopa. 30Ha OTBETCTBEHHOCTH
OXBaTbIBAET:

Wntepuet Yanel Onepatopa;

ApennoBanHsle OniepatopoM H/min npuHaiexkamue Oneparopy BHEIIHAE KaHAJBI BIUIOTh A0 HHTEP(EHCOB y3I10B
IPYTHX TOCTABIIUKOB YCIyr MHTEpHET, HEMOCpEACTBEHHO (OOHMM KabeneM) COemMHEeHHBIX ¢ obopymoBanmeM Omepartopa
uHTEepPElcoB ceTel, OOBEAUHAIONIMX PA3NUYHBIX IIOCTABIIUKOB YCIYr TENEKOMMYHMKAI[MOHHBIX YCIYT, KOTOpBIE
HEMOCPENCTBEHHO (OTHUM KabelieM) coeTuHeHbI ¢ 00opynoBanueM Oneparopa;

KimenTckue kaHambl CBS3H, €CIHM OHU MperocTaBieHbl AGoHeHTY OmepaTtopom;

ITonp30Barenbekoe (OKOHEUHOE) 000pyAOBaHME, €CIM OHO apeHAoBaHO AOoHeHTOM y OmepaTtopa, HaAXOAUTCS OX
yrpasnerneM Omneparopa 1 AGOHEHT omiaunBaeT OmnepaTopy TEXHHIECKOE 00CITyKHBaHIE ITOTO 000PYyIOBAHUSL.

CropoHb! 00513yeTcs IPH BHINOIHEHUH J[0roBOpa HCIONIB30BATh TOJIBKO CEPTU(HHUIIMPOBAHHOE 000PYIOBAHUE CBSI3U U
TMUIEH3UPOBaHHOE MporpaMmMHoe obecrnedenue. OmepaTop HE HECET OTBETCTBEHHOCTH 32 YCTAHOBKY, HKCILTYaTaIlHI0 WA
TEXHUUECKOE OOCITy)XMBaHHE OOOPYIOBaHWS WM TPOTPaMMHOE OOeCHedeHHe, He MPeNOCTaBICHHBIX OIeparopoM IIo
JoroBopy, a Takxe 3a mepenady Wid mprueM HHPOpMannH MOCPEICTBOM TaKUX KaHAJIOB HECAaHKIIMOHUPOBAHHEBIC ICHCTBUS B
cetu Omneparopa.

2.2. Yeayra npenoctasisercs 24 ([Baauare ueTbipe) yaca B cyTku, 7 (Cemb) IHEH B HEHENO, 32 MCKIIOYEHUEM
BpPEMEHH, HEOOXOAUMOTO JUIsi MPOBEACHHUs HEOOXOMUMBIX NPO(UIAKTHYECKHX M PEMOHTHBIX padoT. Takue mepepbiBbl He
MOAJICIKAT KaKOH-THO0 KOMIICHCAITIH CO CTOPOHBI HCIIOTHUTETIS.

2.3. B ciydae mpoBeneHHS ILIAHOBBIX MPO(MIaKTHUECKHX pabor OrepaTopoM WM APYTUMH OPTaHH3aLlUSMH, O
MPOBEICHNU KoTophix Onieparopy Obw10 M3BecTHO, Onepatop 00s3aH YBEIOMUTh AGOHEHTa HaUICKAIUM 00pa3oM 00 dTHX
paborax B Cpok He mo3gHee 12-TM YacoB 10 Havaja MPOBEACHHS paboT (3a MCKIIOUCHHWEM CIIy4acB aBapHi M CPOYHOTO
PEMOHTA).

2.4. Onepatop HE KOHTPOIUPYET M HE HECET OTBETCTBEHHOCTH 32 KaueCTBO PabOThl TMHHUN CBSI3H, MPENOCTABISAEMBIX
AOGOHEHTY APYTUMHU OPraHU3aI[HSIMH.

2.5. Oneparop naer 1o TenedoHy, Ha caiTe, IO IEKTPOHHON IT0YTe, APYTUMH YAAJIEHHBIMHU CIIOCO0aMU CBSI3H HIIH B
odrce KOHCYIBTAMH TI0 BOIIPOCAM, CBSI3aHHBIM C OKa3aHMEM 3aKa3aHHBIX YCIYT. B ykasaHHBIE TeXHHYECKHE KOHCYIBTANN
HE BXOAAT KOHCYIBTAllMM IO BOMpPOCaM IIPOrpaMMHUpOBaHus, "BeO-mu3aiiHa", a Taxke oOyueHHE HaBBIKaM paldOTHI C
MIepCOHATBEHBIM KOMITBIOTEPOM U B ceTH VIHTepHeT.

2.6. Omeparop NpUHUMAET 3asBKM HA YCTPAaHEHHWE HEUCIPABHOCTEH KPYIIOCYTOYHO MO Tene(OoHY TEXHUYECKOH
noiepkku (8-800-755-00-55) (MoxeT OBITh MCHOJNB30BaH aBTOMATHYECKHH PeXUM padoThl). OrnepaTop MPUCTYIAeT K
BBIIIOJIHEHUIO pa0OT MO BBISBICHUIO HEHMCIpaBHOCTEH He mo3nHee deM depes 4 (Uerslpe) waca rmocie NMPUHATHS 3aiBKU O
HEUCIPAaBHOCTHU, HO B TeueHue padbouero nHs (¢ 09 yacoB 00 munyt 10 18 yacos 00 MUHYT).
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2.7. YcraHoBnenue (pakTa HEUCIPABHOCTH MPOUCXOAUT B MOMEHT mosryueHuss OneparopoM 3asBKH 0T AOOHEHTa Ha
yCTpaHEHHE HEHCIPAaBHOCTH 110 HOMEPY TopsIei JINHHH.

2.8. Cpok ycTpaHEHHsI HEUCHPAaBHOCTH, C YUYETOM TEXHHYECKOH BO3MOXHOCTH B TeueHue 14 (UeTblpHaauarh)
KaJCHIAPHBIX JHEH, 32 HCKITIOUCHUEM CITydaeB OTCYTCTBHS gocTyma Oneparopa K MECTy OBPEXKICHHSI, BOSHHUKIIHE HE IO €T0
BrHE. B ompeneneHHbIX ciydasx (reorpaduueckoe pacHoNOKEHNE HACCIICHHOIO ITyHKTA, KIIMMATHYECKHE YCIOBUS M T.1.)
HEUCTIPAaBHOCTU YCTPAHSIOTCS B TEXHUYECKH OOOCHOBaHHBIE CPOKH, KOTOpbIE MOTyT mpeBbimarh 14 (YeTslpHanuarh)
KaJleHIapHbIX JHei. HencnpaBHOCTH, BO3HUKIIKE 110 BUHE AOOHEHTA, YCTPAHITh C YYETOM TEXHUYECKUX BO3ZMOXKHOCTEH 3a
JIOTIOJTHUTENHLHYIO TUIATY, B COOTBETCTBUU C JieicTByromuMH Tapudamu Omneparopa.

3. YCJI0BUS U MOPAJOK JOCTYIIKA K YCJIYIAM CBA3U

3.1. YcnoBus M MOPSIOK NMPEIOCTABICHHUS JOCTYIA K TeJIEeMaTHYeCKHM YCIIyraM CBS3H, YCIyTraM CeTH Hepemadu
TAHHBIX, KaOCTHHOTO TEJNEBUACHHS M YCIyraM IO IMpPEIOCTaBICHHUIO JOCTYNA K TEJICBH3MOHHBIM KaHalaM /WM BHIEO IO
3anpocy (IPTV —uHTepakTHBHOE TeNeBUACHNE) (Haliee-YCIyr ), perjIaMeHTUPYIOTCS JAaHHBIM Pa3iesioM.

3.1.1. [Ipenocrasienue noctyna AGOHEHTa K YciyraM MPOM3BOAUTCS NPH HAJHMYHU TEXHUYECKOW BO3MOXXHOCTH B
COOTBETCTBHU ¢ OJIAHKOM 3aKa3a Ha OCHOBaHUH J[0roBopa, 1 OIUTaTH €AMHOBPEMEHHOTO TIIATEKa 38 OPTaHU3aLHUI0 JOCTYIA K
Yeayram, B TOM citydae, €CIii TaKUe IUTaTeKH MPeayCMOTpeHbI JloroBopom.

3.1.2. AGOHEHT CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTb 3a MPABMWJIBHOCTh NMPOU3BOAMMBIX UM IUTaTexel. IIpu
W3MECHEHUH OAHKOBCKUX peKBM3UTOB Omeparopa, ¢ MOMEHTa ONMYOIMKOBAaHWS HOBBIX PEKBH3WUTOB Ha caiite Omeparopa,
AOOHEHT CaMOCTOSITEIEHO HECET OTBETCTBEHHOCTH 3a TUIATEXKH, IIPOU3BEICHHEIC TI0 YCTAPEBIIINM PEKBH3UTAM.

3.1.3 [onyyeHue pacyeTHHIX JOKYMEHTOB, CUETOB, CUeT-(paKTyp, aKTOB M pacHIM(ppOBOK OKa3aHHBIX YCIYT 3a
pacueTHBIN Mepron Npou3BoauTCs AOOHEeHTOM B JtoboM oduce Omeparopa. HemoyueHue pacmmppoBOK W TUIATEKHBIX
JIOKYMEHTOB HE 0CBOOOK1aeT AOOHEHTa OT MX OIUIATHI.

3.1.4. JIns okazaHus YCIyr OopraHW30BBIBacTCS abOHEHTCKas JuHUA: kadenb UTP 5-0if kareropuu ¢ Gpu3NIecKuUM
uarepdeticom RJ-45. Ucmosnp3yemsrii abonentckuii uHTepdeiic - Ethernet; mporokon mepemaun manueix - TCP/IP.
TexHUYECKHe TOKAa3aTelld, XapaKTepPH3YIOIIie KaueCTBO YCIYT: AWAIa30H 3HAUeHWH IMOKa3aTeled IOJIOCH IPOITyCKAHFS
JIMHUHM CBS3U B CETH Nepeiadll IaHHBIX, B IIPeeNax KOTOporo AOOHEHT BIIpaBe YCTaHABINBATH B JOTOBOPE HEOOXOIMMBIE eMY
3Ha4YEHHs COIIaCHO Tapu(HOTO IUIaHA; TIOTeps MaKeTOB HHPOPMAIMHK B 30HE OTBETCTBEHHOCTH M Ha ceT Oneparopa - 110
2 %; xoappunmenT HanexxHoctH He MeHee 0,98%; MOCTOBEpHOCTH Tepenaun HH(OPMAINH - OTPpaHIMYeHa BO3ZMOKHOCTSIMHU
nporokona TCP/IP.

3.1.5. Ilpu opraHu3auu A0CTyna K YciIyraMm B OMEIIeHHH AOOHEHTa yCTaHABIMBAETCA PO3ETKa ¢ pazbeMoM RJ-45
(TOYKa MOAKITIOUSHMST), COSIMHEHHAs ¢ KOMMYTAIlMOHHEIM 00opynoBanueM Omneparopa.

[Tpu nonkmroueHuu 1 HacTpoiike OGOpyROBaHMUS:

FTTx: AGoneHT 00s13aH 00€CIIeYNTh BO3MOKHOCTE MoAKITtoueHHss O0opynoBaHus K KoMmnbioTepy 1o uaTepdeiicy Ethernet
10/100/1000 BaseT (texnonorus Wi-Fi unu LAN mopt npu ycloBUH MOAACPKKH TaHHOTO MOAKII0YeHnss OO0pyI0BaHHEM).
xPON: AGoHeHT 00s13aH 00ecneunTh BO3MOXKHOCTh MONKITIoueHUsT O00pyI0BaHus K KoMIbloTepy 1o untepdeticy Ethernet
10/100/1000 BaseT u Hammuue aneKTpruIeckoi po3eTku He nanee 1,2 metpa ot ONT.

AOoHeHTy, ogKII0o9aeMoMy K yciyre «VHTepHeT» BhIAesiercs IP- agpec.

3.1.6. [Jaroii Hayana okazaHus ycuyr «HTepHEeT™ U IPTV (MHTEepakTHBHOE TEJICBUICHHE) SIBISETCS MOMEHT aKTHBAI[HN
COOTBETCTBYIOLIEH YCIyTu.

3.1.7. Hdaroit Hauana okazaHust ycnyru «KabenmpbHoe TeneBUICHHE» SBISETCS JlaTa MOHTaXa, NMPHUCOEAMHEHHUS KaOens
AboneHTa k cetn Onieparopa.

4. OCOBEHHOCTH IPEJOCTABJIEHUA ABOHEHTCKOI'O OBOPYIOBAHUSA

4.1. YcaoBus apeHbl 000py10BaHMS:

4.1.1. Omeparop mepenaer AOOHEHTY BO BpPEMEHHOE BIAJICHUE W TOJIb30BAaHHE KOMIUIEKT a0OHEHTCKOTO
obopynoBanus (manee — OOopyaoBaHHE), HEOOXOIMMOTO JJIsi OKa3aHUs YCIYT, 3aKa3aHHbIX AOOHEHTOM, a AOOHEHT
npuHUMaeT B apeHny OOopynoBaHume 1o AKTy Ipuema-iepenadn Ha yciaoBusx JloroBopa. Cpok apeHIBl COOTBETCTBYET
MIPOMO-TICPHOAY, YKa3aHHOMY B braHke 3aka3a, SIBISIOIIUMCS HEOTHEMIIEMOH YacThI0, 3aKiIoueHHOro JloroBopa.

4.1.2. HaumenoBanue, cTomMocTb OOOpymoBaHHMS M pa3Mep ApPEHAHBIX IUIATeXEH YKa3blBaeTcs B AKTE
mpreMarepenadn, KOTOPBIN SBISETCS HEOTheMIEMOU 4acThio JloroBopa.

B cnygae, ecniu AGOHEHT MOJIb3yeTCsl yCIIyraMu CBsi3H B TeueHue 2 (/IByx) JieT, TO ycTaHOBJIEHHOE 00OpyIOoBaHUE
Orneparopa nepexoauT B COOCTBEHHOCThL AOOHEHTA.

4.1.3. Oneparop o0si3yeTcs:

a) mepenaTb AOOHEHTY B HCIPABHOM COCTOSIHHH, KOMIDIEKTHO M C HEOOXOIMMOHM TEXHHYECKOW NOKyMEHTAaIMen
OO6opynoBaHye BO BPEMEHHOE BIIAJICHUE U TTOJIH30BaHHE.
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0) ocymrecTBIATh peMOHT O00PYAOBaHUSs, MOBPEKICSHHOTO 110 BUHE AOOHEHTa, 3a cueT AOOHEHTa. AOOHEHT B TAKOM
ciIydae HECET BCE pacXofsl, CBSI3aHHBIE ¢ peMOHTOM OOOpyHIOBaHMs, B TOM YHCJIEC PACXOIBl HA TPAHCHOPTHUPOBKY O MECTa
pEMOHTa U 00PaTHO.

B) YCTPaHHUTH IOJIOMKY WUIM 3aMECHUTH HA aHAIOTUYHOE B cirydae Bbxona OOopymoBaHUs U3 CTPOS 110 IPHYNHAM, HE
3aBUCAIIUM 0T AOOHEHTA.

T') IOBECTHU JI0 CBeNCHUSI AOOHEHTa HHCTPYKIIUIO O MOPSIIKE MTOIB30BaHMA epeaanasM O0opyaoBaHHEM.

4.1.4. AGoHeHT 06s3yeTcs:

a) mpuHATH OoT Omeparopa OO6opyrmoBaHHE BO BpPEMECHHOE BIAJACHHE M IMOJB30BAaHHE IO CBOIO IIONHYIO
OTBETCTBEHHOCTh U YIUIAUYMBATh APEHIHBIC IUIATEXH 3a BIAJCHUE W Moib3oBanne OOOpymIoBaHHWEM 0 MOMEHTAa BO3Bpara
O6opynoBanus Omneparopy.

0) obecnieynBarh COXpaHHOCTh OOOPYIOBAHHUS U €T0 IIeJICBOE UCTIONB30BaHHE.

B) cOOMIO/IATh TpaBUila TEXHUUECKON SKCILTyaTaliy epefanaoro O6opynoBaHus.

r) B TEUCHHE TPEX KaJCHJApHBIX JHEH C MOMEHTa YTEpH, XWIIEHHE, BBIXoAa u3 cTpos OOopynoBaHUS MO BUHE
AOGoHeHTa (B T.4. X HAapyLIEHHH ITPaBHJI AKCIUTyaTalluy) U HEBO3MOXXHOCTH €T0 BOCCTaHOBIICHHUS, BO3MECTHTh CTOUMOCTb
MepeJaHHOTO0 BO BPEMEHHOE BIafieHHe M Toib3oBaHus OOOpyrIoBaHHSA, ONpPEAEICHHYI0O B AKTe IpHeMa-Tiepeaadn
O0opynoBaHUs, C YIETOM €CTECTBEHHOTO U3HOCA (CPOKA IOJIE3HOTO UCTIONB30BAHMS), 8 TAKKE BO3MECTUTH BCE IIPHIMHEHHEIC
Omneparopy B CBSI3H C 3TUM yOBITKH.

1) He BCKPBIBaTh, HE HApYIIATh LEJIOCTHOCTh FapaHTHHHBIX IJIOMO, HE OCYILECTBIISATh CAMOCTOSTEIILHBIH PEMOHT,
nepeHacTpoiiky O60pynoBaHusL.

¢) He cnaBatb O0OpyAOBaHUE B CyOapeHAy TPETHHM JIUIIAM.

) BBIIOJIHATH TPeOOBaHMS M PEKOMEHIAINH 110 OE30MAaCHOCTH OT MPOHU3BOANTENS 3Toro OO0pYIOBaHUSL.

3) BEepHYTh 00OPYJIOBaHUE B TIOJHON KOMITJICKTAIIHNH ( )
U B paboueM COCTOSHUH, WM OIUIATUTh €ro IOJHYI CTOMMOCTH C y4eTOM €CTECTBEHHOI'O H3HOCA M CYIIECTBYIOIINX
MOBPEXKICHHUH, B CIy4asX PacTOP)KEHHs JIOrOBOpa, JO MCTEYEeHHs MPOMO-TIEpUOa, YKa3aHHOro B briaHke-3akasa, B yacTH
apernsr O0opynoBaHus (BHE 3aBICHMOCTH OT TOTO, KTO SIBUJICS HHUIIMATOPOM PaCTOPKEHHS TOTOBOPA).

4.1.5. Bo3spar O6opynoBanus opopmiisercs AkroM npuema-niepenadn. [Ipu Bozpare O0opyaoBaHHs NPOU3BOAUTCS
MPOBEpKa KOMIUIEKTHOCTH U TeXHUYeCcKuid ocMorp OOOpynoBaHKs B IPUCYTCTBMH AOOHEeHTa. B cirydae HEKOMIUIEKTHOCTH
nn HerncnpaBHOCcTH OOOpPYIOBaHUS NENACTCS COOTBETCTBYIOIIHE ITOMETKH B AKTE INpHeMa-Tiepenadd, KOTOPBIA CITyXKHT
OCHOBAaHHEM IS IPEIBSIBICHIS TTPETCH3HH.

4.1.6. ExxeMecsuHBIN IaTex 3a monas3oBaHue OOOpynoBaHNE yKa3bIBAeTCs B AKTE MpUeMa-Tiepeiadn, KOTOPBIi He
BXOIOHUT B CTOMMOCTH YCIYT, a OIUTaYMBACTCS JOIOJNHHUTEIFHO B TEUEHHWE MPOMO-TIEpHOAa, YKa3aHHOM B branke-3akasa,
SIBJISTFOIIIMMCSI HEOThEMIIEMOM JacThio JloroBopa.

4.1.7. AGoHeHT BmpaBe BHIKYIUTh OO0pyI0BaHHE B JII000H MOMEHT B TEUCHHE NMPOMO-TIEPHOAA JICHCTBUS apeHAbI
obopynoBanus. Beikyn ocymecTsusercs mo crommoctd O0opymoBaHus, 3aQUKCHPOBaHHON B AKTE IpueMa-Tiepeadn, 3a
BEIUCTOM apeHIHBIX IaTekeil, BHECEHHBIX K MOMEHTY BBHIKYTIA.

4.1.8. Omeparop He HeceT OTBETCTBEHHOCTH 32 yIiepO, IPUUYNHEHHBIH AGOHEHTY/TPETbEeMY JIHITY, €T0 UMYIIECTBY B
ciydae BO3TOpaHUs, MOJIOMKH, BEIX0Aa U3 cTposi O00pyIOBaHU, €CIIU STH COOBITHS MPOMU3OIILIH 110 BIHE AOOHEHTA.

4.1.9. Oneparop Brpase:

a) B cIyvae HapyuieHust AOoHeHTOM ycioBuit JloroBopa n HacTosmiero Permamenta norpe®oBaTh BBITLIATH HEYCTOUKA
B pasmepe 1 (Oaun) % oT pa3mepa ApeHIHOTO IaTeXa 3a KX bl JeHb POCPOUKH;

6) B ciyuae Hapymenus AGoHeHTOM yciaoBuii JloroBopa u Hacrosiiero Pertamenta 6onee yem Ha 30 (Tpuanars)
KaJCHAAPHBIX THEH, pacToprHyTh Jlorosop B yactu apenasl O0opynoBaHus u noTpedosats Bo3Bpara OO0pyI0BaHUS.

B) eciii AGOHEHT He Bo3BpaTi1 ObopynoBaHue, JI00 BO3BPATHII €TO HECBOEBPEMEHHO, TOTPEO0BaTh BHECEHHS TUIAThI
B pa3Mepe ApCHIHBIX IUIaTeXel 3a Bce BpeMs MPOCPOUKH. B cirydae, korga ykazaHHas IuiaTa HE MOKPBIBACT MPHIHHEHHBIX
Omnepatopy yOBITKOB, OH MOXET MOTpeOOBaTh WX BO3MEIICHHUS. 3a HECBOCBPEMEHHBIN Bo3BpaT OOopynoBanus Omnepatopy
AGoHeHT 00s13aH yrutatuth Omeparopy nieHu B pasmepe 1 % (OmHOro) ot pasmepa ApeHIHOTO IJiaTexa 3a Kbl JCHb
MIPOCPOUKH.

r) B Cllydac HEHCHOJIHEHHS AOOHEHTOM OOS3aHHOCTH IO BO3BpATy IEPENaHHOTO BO BPEMEHHOE BIIAJICHUE U
MOJIb30BaHKHE 00OPYIOBaHKS C MOMEHTA HpeKpalieHus AeHCTBUS WM pacTopskeHus: JloroBopa, morpedoBark oT AGOHEHTa
BO3MEIIEHUS] CTOMMOCTH IepeJaHHOTO BO BpEeMEHHOE BIIaJieHne W Tonb3oBaHne OOOpynoBaHMs, yKa3aHHOH B AKTe
mpreMarepeiadu.

4.2. Yeaosus kynumm-npoaaxu OodopynoBanus

4.2.1. Omneparop o0s3yercsi mepeaarb, a AOOHEHT NPHUHATH B COOCTBEHHOCTh HA YCIOBUSAX KYIUIHM-TIPOAAXKH
aboHeHTCckoe obopynoBaHue (nanee — «OOopynoBaHUE») U O0SA3YETCSI €r0 OIUIATUTD.

4.2.2. HaumeHOoBaHMEe, KOJMYECTBO, CEpHUIHBIN HOMEp M CTOMMOCTh OOOpyZOBaHUS YKa3biBaeTcsi B AKTe
rpuemarnepeaad, KOTOPbIN SBISIETCS HEOTheMJIeMO# JacThio [foroBopa.

4.2.3. O6opynoBaHHe IepenaeTcs N0 AKTY NprueMa-Tiepeaadn, KOTOPbIH SBIsSeTcs HeoTheMIIeMoH YacTbio JloroBopa.

4.2.4. Cpoku orutatel ctoumoctd OOOpyIOBaHUS: Ha YCIOBHUSIX CAMHOBPEMEHHOTO TUIATE)Ka — OJHOBPEMEHHO C
3akiroueHueM Jlorosopa.
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4.2.5. B cny4ae HencnipaBHOCcTH OOOpYIOBaHUS B TCUCHUE rapaHTHIHOTO cpoka AOOHEHT oOpamiaercs k Oneparopy,
00 B aBTOPU30BAHHBINA CEPBUCHBIN IIEHTP npou3BoauTens O0opyaoBaHusl.

4.2.6. Puck ciyuaitHoro nospexaeHus, xumeHus O0opyaoBaHus nepexoauT AOOHEHTY B MOMEHT NOANHCaHus AKTa
npreMa-TiepeIadH.

4.2.7. Oneparop orBeuaet 3a HegocTtatku OOOpynoBaHMA (32 UCKIIOYEHUEM HEIOCTATKOB, MEPEUHCIICHHBIX B AKTE
npreMa-Tiepeadn), eCI He JOKaKeT, 9To HepocTaTku O60pynoBaHUs BO3HHUKIIH [TOCTE ero nepenadn AGOHEHTY BCIICICTBHE
HapyIIeHUs TOCICIHUM MpaBWI Toib30BaHUs OOOpyIOBaHMEM WM €r0 XpaHeHHs JIMOO IEUCTBHH OOCTOSTEIHCTB
HETIPEOJOIUMON CHIIBI.

4.2.8. T'apantuitaeiii mepuon Ha OOGopymoBanue OmiepaTropoM HE YCTaHABIWBAeTCS W | apaHTHIHBIA TajJoH He
BEIZIACTCS.

4.2.9. B Tedenue rapanTuiiHoro cpoka Ha O60pyIoBaHue, yCTAHOBIEHHOTO Mpou3BoauTeneM OO00pya0BaHUS PEMOHT
OCYIIECTBISETCS CHIaMH pou3BoauTelsi O00pyIoBaHMsI.

4.2.10. IIpaBo cobcTBeHHOCTH Ha OOOpYIOBaHUE MEPEXONUT K AOOHEHTY C MOMEHTA MOANHNCAaHUs AKTa IIpreMa-
nepenagn.

5. OIIATA YCJIYT

5.1. VYcnyra mpenoctaBisieTcsi Ha YCIOBMSIX mpenoriarel. Ilpemoruiara 3a mMonb30BaHME YCIyro BHOCHUTCS
AGoHeHTOM Ha cBoi1 JInIeBoii cueT B pasMepe, yCTaHOBJICHHOM JIJIsi COOTBETCTBYIOIIETo TapudHoro maHa Oneparopa.

5.2. llens! u Tapudbl Ha YCIYTy YCTaHABIHUBAIOTCSA B PYOJSIX B COOTBETCTBHH ¢ Tapu(HBIM IUTaHOM, BEIOpaHHBIM
AboneHnToM B brianke-3akasa.

5.3. Tapudmusie mrans! mybmukytorcs Ha caiite OIIEPATOPA: solnce-uglegorsk.ru

5.4. YcnoBus TapuUIMpOBaHUS Pa3IMYHBIX BUIOB TpaduKa U pa3inudus 3TUX BUAOB TpaduKa IpyT OT ApyTa, a TAaKKe
Pa3IMYHBIX ITAKETOB TEJIEKAHAJIOB M APYTUX yciyT, yka3anbl Ha caiite OITEPATOPA.

5.5. AGoHeHTCKas TuIaTa Ha OE3NMUMHUTHBIX Tapu@ax 3a IOCTYI B ceTh MHTepHET B3MMAeTCsl SOMHOBPEMEHHO C
JIUIIEBOTO CYETA COTNIACHO PACUECTHOMY MIEPHOY.

5.6. Omrata 3a IPOCMOTP MAKETOB TEJCKAHAIOB B3MMAcTCs | UYMCIa OIUIAYMBAEMOTO MECSIa, IMepepacdeT He
TIPOM3BOAUTCSL.

5.7. Oneparop UMeeT MPaBO U3MEHATh KOJIMYECTBO M HAMMEHOBAaHWE KaHAJIOB B JIIOOOM BHIOpaHHOM AOOHEHTOM
MaKeTe YCIyT, MEHATh CKOPOCTh IOCTYIa M KOJIHYECTBO HETAPH(UIMPyeMOro Tpaduka, W3MEHATh CTOMMOCTh W JAPYTHUE
yCIIOBUS MpefocTaBieHus Yeyr, yBenomuB AboHenTa Ha caiite OITEPATOPA 3a 10 (mecsith) qHEH 10 mpeamoaaracMoro
U3MCHEHUS.

5.8. Omeparop MOXET IO JKeJIaHUI0O AOOHEHTa UCKIIIOYUTH BO3MOXHOCTD JIOCTYyIAa K HH(POPMALIMOHHBIM CHCTEMaM,
CeTeBbIC aJpeca WIn yHU(DUIIMPOBAHHbBIE yKa3aTelH, KOTOPEIX AOOHEHT COUYTET HexeNlaTeJIbHbIMU U cooomuT Oneparopy B
mucbMeHHOM BHIe. Omepatop mpenocraBisieT AOOHEHTY BO3MOKHOCTh HCKIIIOUEHHS IOCTyNMa K HEXKeIaTeIbHBIM
WH(POPMAIIMOHHBIM CHCTEMaM Ha IDTaTHOH OCHOBE.

6. OTBETCTBEHHOCTb 1 PUCKH

6.1. Oneparop He MOCTaBIICT M HE KOHTPOJIUpPYET HH(OPMAIMIO, YCIYTH M MPOAYKTH B CETH HHTEPHET, 3a
HCKITIOYEHHEM COOCTBEHHBIX PECYPCOB.

6.2. IlockonbKy HHTEpHET SsBISIETCS NOOPOBOJIBHBIM OOBEJUHEHHEM pa3lU4HbIX ceTel, OmepaTop He Hecer
OTBETCTBEHHOCTH 32 HOpMaJIbHOE (DYHKITMOHHUPOBAHKE U JOCTYITHOCTD OTAEIBHBIX CETMCHTOB CETH HHTEPHET.

6.3. Omieparop He TapaHTHPYET BOZMOKHOCTH MH(OPMAIIMOHHOTO 0OOMEHa ¢ TEMH Y3JIaMH HIIH CepBEpaMH, KOTOPbIE
BPEMEHHO UJIM IOCTOSIHHO HEIOCTYIHBI Uepe3 CETh UHTEPHET Wiu ceTh Oneparopa.

6.4. Omieparop He JaeT HUKaKWX TapaHTHH, SBHBIX WIM HESBHBIX Ha JIFOOBIC TOBaphl, MHPOPMALMIO U YCIYTH,
MOCTaBIIEMbIE YEPE3 CETh MHTEPHET UK CeTh cBA3K Oneparopa. Oneparop He HECET OTBETCTBEHHOCTH 3a JIOObIE PacXObl
AOoHeHTa niH ymep0, KOTOPBIi MOKET ObITh HaHeCEH AOOHEHTY, BCIECACTBUE IPSIMOTO HITH KOCBEHHOTO UCIIOJIB30BAHUS CETH
WHTEPHET WK ceTh cBsa3u Omeparopa. Best OTBETCTBEHHOCTH 3a OIICHKY TOYHOCTH, TTOJHOTHI M MTOJIC3HOCTH JTIOOBIX MHEHHH,
OIICHOK, YCIIYT M APYroi MH(OpPMAIUH, Ka9eCTBa M CBOMCTB TOBAPOB, NPEIOCTABIIEMBIX Yepe3 CeTh CBA3M Omneparopa HiH
WHTEPHET, JeXNUT Ha AOOHEHTe.

6.5. Omeparop He KOHTPOJIHMpPYET BECh JOCTYNHBIA Yepe3 CeTb MHTEPHET WiIM ceThb cBsizu OmepaTtopa
MH(OPMAIMOHHBIA OTOK, KOTOPHIH MOXET BKIIFOYaTh HeXKeJaTelIbHbIe U1 AOOHEHTa MaTepHajlbl, B YaCTHOCTH, OTKPOBEHHO
MOpHOTrpadUIeCcKoro Xxapakrepa MK CoAepkalline 0CKopOnTenbHYyIo 11t AGOHeHTa HH(OPMAIHIO, i HE HECeT 38 HUX HUKAKOH
OTBETCTBEHHOCTH.

6.6. Omepatop He oTBeyaeT 3a ymiepO, NpsSMOM HMIM KOCBEHHOH, NHOHECeHHbII AOOHEHTOM B pe3ylbTare
UCTIOJIb30BAaHUS UM HEBO3MOXKHOCTH UCIIONIB30BaHUs yCIyr U paboTt Oneparopa.
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6.7. Omneparop HE HECeT OTBETCTBEHHOCTH M HE BO3MEIIACT YOBITKH, BO3HHKIIME II0 IPUYUHE
HECAHKIIMOHUPOBAHHOTO JOCTYIA TPETHHX JIUI K HHpopManuy AGOHEHTa.

6.8. OnepaTop He HeCceT OTBETCTBEHHOCTH 3a KQUECTBO JIMHUM CBSI3H, €CIIH UX NPEJOCTABIIIOT APYTUEe OpraHU3allu.

6.9. Oneparop He HECET OTBETCTBEHHOCTH 3a IPEKpallleHHEe INPENOCTABICHHS WM yXYAIIEHHUsS KauecTBa YCIYT,
MPOM3OMIEAIINX BO BpeMs MPO(MITAKTUUECKUX HITH PEMOHTHBIX PaboT, IPOBOTUMEIX OIepaTopom.

6.10. AGOHEHT TONHOCTHIO OTBETCTBEHEH 3a COXPAHHOCTh CBOETO TApOJs JOCTyNla W 3a YOBITKH, MOTYIIHE
BO3HHKHYTb 110 IPUUMHE HECAHKIIMOHUPOBAHHOTO HCIIOIb30BAHMUS €T0 KaHala A0CTyTa.

6.11. AOOHEHT HeceT IOJHYI OTBETCTBEHHOCTh 3a Bce oOpamieHus k Ycimyram Ormepatopa W JIeHCTBHS,
MPEANPHUHATEIE Yepe3 0OpamieHus K YcIyram.

6.12. Kpome mH(pOpMAITUH, MMPOAYKTOB MJIHM YCIIYT, SIBHO YKa3aHHBIX B IEPEYHE YCIYT, ONyOJUKOBAHHBIX Ha CalTe
Omneparopa u 3aka3aHHBIX Ycnyr AOGoHeHTOM, Orepatop He IMOCTaBIsSeT W HE KOHTPOIUpPYeT HH(OPMAIMIO, YCIYTH H
MPOAYKTHI B ceTh «IHTEpHET» U KabelnbHOTO TeIeBUICHHUS.

6.13. Omeparop He HeceT OTBETCTBEHHOCTH 32 JIFoObIe pacxoabl AOOHEHTA, SBISIFOIIUECS MPSAMBIM UM KOCBEHHBIM
pesyasraTroM cAenok uepe3 «VHTepHET» WM HMCHONB3ys BO3MOXKHOCTH KabembHOH cetm Omeparopa, wiu 3a ymiepoO,
HaHeCcEeHHbIII AOOHEHTY B pe3ylabTare TaKUX CIENIOK. Bcs OTBETCTBEHHOCTh 32 OLEHKY TOYHOCTH, TMOJIHOTHI U MOJE3HOCTH
J00BIX MHEHHUH, YCITyT ¥ ApYyroil nH(opMaliuy, kKadecTBa U CBOICTB TOBApOB, IPEIOCTaBIAEMbIX uepes3 ceTh «VHTepHeT» nnn
BEIIaeMBIMH TeJIeKaHaIaMI, JISKUT Ha AOOHEHTe.

6.14. Oneparop He OTBEYAET 3a colepKaHue WH(POPMALINH, TTepelaBaeMOl MoTy4yaeMOl WK MyOIHKyeMon
AOOHEHTOM B XOJI€ UCIOJIb30BAHUS YCIYT WM UHBIM JIUIOM, oA U ieHTrnukannoHHbIME aTpuOyTaMu AGOHEHTA IO CeTU
« HTEepHET»: 32 €€ TOCTOBEPHOCTh, YUCTOTY OT MPETEH3UH TPETHUX JINI] H IIPABOMEPHOCTD €€ PaclpOCTPAHCHIS, a TAKKe 32
Bpel, IPUYNHEHHBIN TeiicTBUSIME AOOHEHTA OTICTHHEIM JINIAM WII HX UMYIIECTBY, PABHO KaK M UMYILIECTBY
IOPUINUECKUX JIUII, TOCYAapCTBa WM HPAaBCTBEHHBIM MPUHIUIAM OOIECTBA.

6.15. Omneparop He HECEeT OTBETCTBEHHOCTH M HE KOHTPOIUPYET MAOCTYMHBIA uepe3 ceTh «HTepHeT»
MHGOPMAIIMOHHBIHN [TOTOK, a TAKXKE COIEPAKAHUE TI000T0 BEIAaeMOT0 TeleKaHalla, KOTOPBI MOXKET BKIIFOUaTh He)XeNaTeIbHbIe
U1 AGOHEeHTa MaTepHajbl, B YaCTHOCTH, UACOJOTMYECKH U MOIMUTHUECKH HEMpUeMIIeMble, HapyIlaroliue OOLeNPUHATHIC
HOPMBI MOPAJIM WM COAEpIKallle OCKOPOUTENIbHBIC JINYHO A1 AGOHEHTA TEKCThl. AOOHEHT CaMOCTOSATENIFHO OTBEUAET 3a
Bpel, IPUIMHEHHBIN JIMYHOCTH MM UMYIIECTBY TPaXKAaH, OPHIMICCKUX JIUI, TOCYAapCTBA MJIM HPABCTBEHHBIM IIPHHITUIIAM
o0rIecTBa B pe3ylbTaTe MPSMOTO M KOCBEHHOTO HCIIOIH30BAHUS YCIIYT.

6.16. AOOHEHT TOJHOCTHIO OTBETCTBEHEH 3a 3alllMTy COOCTBEHHBIX IEPCOHANBHBIX JaHHBIX U JIIOOOH
mpUHAUIeKAIe eMy HHPOPMAIIHH, TIPH UCTIONH30BAHUH MPEIOCTABISIEMBIX YCIYT CBS3H.

6.17. Ecnu 3ammuTa 4acTHBIX MH(OPMAIMOHHBIX pecypcoB AOOHeHTa ocymiecTBiseTcs OnepatopoMm, TO JaHHBIE
MIPaBOOTHOIIECHHUS SIBIISFOTCS IIPEIMETOM OTJCIBFHOTO MICEMEHHOTO TOMTOTHUTENFHOTO corTamieHus K JloroBopy.

6.18. AGoHEHT 00s3yeTcsi MCHOJB30BaTh Yeiayru Omeparopa TOJNBKO JIeTalbHBIM 00pa3oM U HE MEPEHOCHTh Ha
OmnepaTopa OTBETCTBEHHOCTH 3a yIepO JII000ro posa.

6.19. BHUMAHME: AGoHEHT 00s3aH MpENNPUHAMATh BCE MEPHI MO paboTOCTIOCOOHOCTH MpHUHAIeKAIIEH eMy
aOOHEHTCKOW JIMHUM, U K COXPAaHCHHUIO B TaiHE OT TPeThUX JHMI[ CBOMX MIeHTH(UKALMOHHBIX aTpUOYTOB, BHIIAHHBIX
Abonenty OneparopoM. JIroObie AeHCTBHS, COBEPIICHHBIE TIPH UCTIONIB30BaHUH Yeayru OnepaTopa moj
NaenTudnkanmoHHbIMU aTpudyTamMun AGOHEHTa, BocnpuHHMaioTcs OnepaTtopoM Kak COBEPIICHHBIE HETOCPEICTBEHHO
AGoHeHTOM. B ciyuae yrepu miIu HHOTO pacKpbITHs TaiiHel MieHTH(HKANHOHHBIX ATPUOYTOB AGOHEHT HE3aMEIIUTEIIEHO
u3semaetr Oneparopa, u Onepatop uzMenser UnentudukanuoHnbie aTpudyThl.

6.20. Oneparop He HECET OTBETCTBEHHOCTH Ieper AOOHEHTOM 3a 3aJep>KKHU U mepedou B padoTe, MPOUCXOASIINE
MPSAMO WM KOCBEHHO IO MPUYMHE, KOTOpas HaXOXUTCS BHE cepbl KOHTPOISI co CcTOpoHBI Omeparopa, B 9YaCTHOCTH, IPH
MPOTHUBOIPABHBIX JNEHCTBHUSIX TPETHUX JIUIL, MPH JIOOBIX aBAPHHHBIX M JAPYTUX CHUTYAIWSIX, CBA3aHHBIX C OTPaHUYCHHEM
ANEKTPOCHAOKEHS TFOOBIX YacTel U 00bekToB Omepartopa u/min AGOHEHTA.

6.21. AOGOHEHT TIpY WCIOJIB30BAHUU YCIYT 00S3aH CAMOCTOSTEIHHO NMPHHUMATh MEPHI IO 3aIUTe aBTOPCKUX HIIH
HHBIX UCKIIIOYUTENBHBIX TIPaB Ha pa3MelaeMble peCypChl.

6.22. OnepaTop BpaBe NPUHATh MEPHI 110 YACTUYHOMY WJIM IIOJHOMY Pa3pbIBY CBS3M C CETAMU JAPYIUX OIIEpaTopoB
CBSI3M, W TPEKPAIEHUIO BEIIaHUsS JIIOOOTO TelleKaHa a, aJMUHUCTPAIMs KOTOPHIX HE COOMIOaeT W/uiu He oOecreuynBacT
COOITIOICHHS HOPM CO CTOPOHBI CBOMX IOJIb30BaTENeH, MPUHATHIX B ce€TH «IHTepHET», HapyLIEHUH WK TOJ03PEHUH Ha JIt00oe
HapyIleHne AefCTBYoNIero 3akoHoaaTenbcTBa PO. Oneparop nmo HeoOxoanMocTH HHPOpMHUpYeT AOGOHEHTa O TaKOM pa3phIBe
Ha odpunuansHoM caiite OITEPATOPA.

7. MIPHOCTAHOBJIEHHUE YCJIYT

7.1. Omneparop uMeeT MpaBO BPEMEHHO ([0 BBIICHEHHA OOCTOATENBCTB W MPUHATHUS HEOOXOMUMBIX Mep)
MPUOCTAaHOBUTH OKa3aHUe YCIyr AOOHEHTY B CIACAYIOIINX CITydasx:

7.1.1. AGoneHT HapymaeT TpeboBaHus 000 yactu PermamenTa. Bo3oOHOBIEHUE OKa3aHus YCITYT OCYILECTBISCTCS
MO THCHPMEHHOMY 3asBICHUIO AOOHEHTa, comepkameMy HHGOPMALUIO O MPHHATHIX MEpax IO YCTPAHCHHIO aHHBIX
HapyIICHUH U TapaHTHH HEAOMYIICHUS TAKUX HAPYIICHUH B Oymymiem
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7.1.2. AGoHeHT HapymiaeT oOs3arenbcTBa Mo oruiate Yeuyr Omeparopa. [Ipu mM3pacxomoBaHHHM BCEX CPEICTB,
Omneparop NPHOCTAHABINBACT OKa3aHUE YCIYT Ha YCIOBHSX, OTOBOPEHHBIX B HCHONBE3yeMOM AOOHEHTOM Tapu(HOM IUIaHE.
Bozo6HoBiieHne okazanus Yeiayr OrnepaTopoM MPOM3BOAUTCS IOCIE BHECCHHS MHGOPMAIMKA O MOCTYIUICHHH CPEICTB Ha
JIunesoii cuer AOOHEHTA.

7.2. B ciryyae HEBO3MOXKHOCTH OKa3aHHs Ycayr 1o JloroBopy, Bo3HUKIIIEH 1o BUHe AGoHeHTa, Yemyru Oneparopa
MOJICIKAT OIIATE B IMOJTHOM 00BbEMe, U BpeMsl HeoKa3aHus YCIyr AGOHEHTY He KOMIICHCUpYeTcs. B cirydae mprocTaHOBICHUS
Yenyr OmnepatopoM AOOHEHTY MO MpUYMHAM, OOO3Ha4eHHbIM B M. 7.1. Hactosmero PermameHTa, omjara MecSyHOU
aOOHEHTCKOU IIIAaTHI B MECALIE IPUOCTAHOBICHUS YCIYT IPOU3BOIUTCS B TIOIHOM 00beMe, a HEUCIIONH30BaHHbBIH AOOHEHTOM
00beM YeoyT U3 BKIIOYSHHOTO B TAaHHYI0 aDOHEHTCKYIO IUIaTy He epeHocuTes: OnepaTopoM Ha IOCIEeTyIONIHe IEPUOABI U HE
YYUTBHIBAETCS TIPU OKa3aHUU YCIYT B AalibHEHIIEM.

7.3. CpoK BpEMEHHOTO ITPUOCTAHOBJIICHHUS OKa3aHMs YCIYT ONPEeIIIeTCs CPOKOM BHECEHHUS HEOOXOAMMOTO IIIaTexa
WM BpeMeHeM paccMoTpeHuss CTopoHaMy KOH(IMKTHOM CHTYaIluy U He MOXKeT ObITh Oosiee 2 (JIByx) mecsies. [1o ucteuennn
yKazaHHOro cpoka OmnepaTop BIpaBe oOTKazaTbcs oT ucnonHeHus JloroBopa (m.3 cr.450 'K P®) myrem muchbMeHHOro
yBeoMIIeHUs] AOOHEHTa.

8. OTPAHUUYEHUSA ITPU MOJIB30BAHUM YCJAYTOM

[Ipu none3oBanum ycnyramMu AGOHEHTY 3alperacTcs:

8.1. Mcnonp3oBanue Yeayr B IPpOTUBOPEYALINX 3aKOHOIATEIbCTBY LIEJISX; Iepeiaya, paclipoCTpaHEHHUE WM XpaHEeHHe
T00BIX MaTepHAaIOB ¥ HH(POPMAIIHH, 3aMPEUICHHBIX 3aKOHOIATEIECTBOM, a TAKKE JIF0OBIE IPOYNe NESHCTBUS, IIPOTHBOPEYAIITIe
JeWCTBYIOIEMY 3aKOHOATEILCTBY WM PETYIHPYIOIIUM aKTaM, BKJIIOYAsi, HO HE OIPaHUYMBAsCh, HAPYIIEHHEM aBTOPCKUX
IpaB, HE3aKOHHBIM HCIIOJIb30BAHMEM TOPrOBHIX MapOK M TOBapHBIX 3HAKOB, pa3MIallleHHeM KOH(UACHIMAIbHON
TOCYIapCTBEHHOH 1 KOMMepUecKoi napopMarin 0e3 pa3peieHust Ha 3TO BIaenbia HHQpOpMani, HApyIIEHHEM YKCITIOPTHO-
HUMIIOPTHOTO 3aKOHOAATEIHCTBA, Pa3KUTaHHEM PAacOBON M HAIIMOHAIHHOW HETEPIIUMOCTH, PACIIPOCTPaHEHNEM ITOPHOTpaduu
U TIp. C UCHONb30BAHUEM YCIIYT;

8.2. HeaBTOpH30BaHHEIH (T. €. 6€3 SBHOTO pa3pelieHus BialeNblia) JOCTYII HIIH HCITOJIh30BaHUE PECYPCOB (T.€. YCIIyT,
CEPBHCOB, CeTel, CHCTeM, HaHHBIX W WH(OPMAINK); HApYIICHHE, U3MCHEHHE, IPEONOJICHHE WM MOBPEXKICHHE CHCTEM
KOHTPOJISI 1OCTyNa (T.€. ayTeHTU(PHUKAIIMH, aBTOPU3ALIUHN, TApUPUKAIIMH U CHCTEMHOTO MOHUTOPHHTA) K pecypcam; MOMbITKA
CKaHMPOBAHMS, TECTUPOBAHMS M MOMCKA CIIOCOOO0B HAPYILICHUS MIIH IIPEOOJICHHSI CHCTEM KOHTPOJISI AOCTYIIA K pecypcam 0e3
CIIELMANIbHOTO pa3pellieHus] Ha 3TO Bia/elblia; HEaBTOPU30BaHHBIN BiajeiblieM NepexBaT, MOHUTOPUHI, U3MEHEHHE WIH
TepeHarpaBiIeHue JaHHBIX U TpaduKa; CO3JaHNe TIOMEX T HOpMaTbHOTO (DYHKITMOHMPOBAHUS CEPBUCOB, CETEH, KaHAIOB U
CHCTEM, B TOM YHCJC NOMbITKY MEPerpy3Ku CHUCTEM H IIHUPOKOBEIIATECIBHBIC aTaKW; W3MEHEHUE, MOoAupuKams agpecHoi
YaCTH U COAEPKUMOTO TTAKETOB JAaHHBIX B CETH, B TOM YHCJIE COOOIICHUI 3IEKTPOHHON MOYTHI; TI00BIE JPYrHe TUIIBI JOCTYyIa
WM UCTIONB30BAHUS PECypca, OCYIIECTBISIEMBIC B LIENSIX, SIBHO HE PA3pEIICHHBIX BIACIBIIEM pecypca, UM COBEpIIaeMbIe
SIBHO HE pa3pelICHHBIM BIIaAeIbIIEM pecypca crrocodoM, ¢ UCTIONh30BAaHHEM YCIYT;

8.3. HecaHKIMOHMPOBAaHHOE PACIPOCTPAHEHHE KOMMEpUECKON M Ipoued MHGOpMAIMU, paclpoCTpaHCHUE
MaTepUalioB PEKIaMHOr0, HH(PpOPMAIMOHHOTO MM KOMMEPUECKOTO COAEPKaHHs, OCYIISCTBIIEMOE HE 10 YCTaHOBICHHBIM
MpaBWIaM pPAaCIpPOCTPAaHCHHUS KOMMEPUECKOW WH(OPMAINK, OCYIIECTBIIEMOE B HaBs3uWBoW (opme, Oe3 cormacus
MOJTy4aTes, a TAaK)Ke BHI3BIBAIOIIEE JKAIOOBI TIOTyaTeNs;

8.4. Pactipoctpanenue nHGpOpManH, 0CKOPOISTIOIIEH 9eCTh U TOCTOMHCTBO IPYTHX JIUII, C HCIONTB30BaHUEM YCIIYT;

8.5. HamepenHoe HaHeceHHe yniep0a ¢ HCIIOIb30BaHHEM YCIIYT;

8.6. [TonnenbiBaTh CITy>keOHYIO WHPOPMAIIHIO B 3aTOJIOBKaX COOOIIECHUH, pacChlIIaeMbIX MOCPEICTBOM JIEKTPOHHOM
MOYTHL, & TAK)KE BHECCHUE JIOKHOHN MMEPCOHANBHON WM aapecHON MH(pOPMAIHU MpH peructparmu AGoHeHTa OriepaTopom;
HUcnons3oBath nACHTH(GHUKAIIMOHHBIC JaHHBIC (MMEHA, afpeca, TeneOHBl U T.I1.) TPEThUX JIHI, KpOME CITydaeB, KOTIa 3TH
JIUIIa YIOTHOMOYHMIN AOOHEHTa Ha TaKOe MCIIOIh30BaHNE;

8.7. Ucnomp3oBath B cetn Omeparopa MHTEp(EHCH U MPOTOKOIBI, HE ONMHCAHHBIE HOPMATHBHBIMHU JTOKYMEHTAMH,
JelcTByrolUMH Ha Tepputopun Poccuiickoit ®enepanuu, a Takke CHCTEMbl aApecallid, HE COOTBETCTBYHOILUE
OOIICTPUHSATHIM MEKITYHAPOIHBIM CTaHIapTaM.

8.8. IlepenaBaTth Jit0OBIM CIIOCOOOM IMOJIHOCTHIO WIIM YACTHUYHO MPABO MOJIb30BaHUE YCIYToi MM €€ YaCTbl0, TPEThHM
nuaM 6e3 MMCbMEeHHOTo pasperenns Oneparopa.

8.9. Ucnonb3oBath Yciyru omneparopa Ui NpeAoCTaBIeHUs] TPEThUM JIMIAM WJIM OpraHM3alusAM YCIyT JOCTyIa K
CETH UHTEPHET, a TaKXKe MPOITycKa Tpaduka oT HHBIX OIepaTopoB U CeTeH CBA3M.

8.10. OkasbIBaTh yCIyru CBA3M TPETHUM JIMLAM IIyTEM IIEPENPONaKkH yCiIyr, ody4eHHbIX oT Oneparopa.

8.11. Co3naBathb 00bIe KAHANKI JIOCTYIIA B CETH AIIEKTPOCBS3H, He MpuHamiexkanme Oneparopy, 1pyruM AGOHEeHTaM
Omneparopa.

8.12. Co3nmaBath cepBHCH BHYTpH ceTH cBsi3u Omneparopa, 06e3 cormacoBanus ¢ OnepatopoMm.

8.13. Co3maBarth OTKPBITHIC PECTPAHCIIATOPHI ATEKTPOHHOHN mouThI. (open SMTP-relays).
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9. UIBMEHEHUE U ITPEKPALLIEHUE JJOI'OBOPA

9.1. Omneparop BmpaBe B O€3yCIIOBHOM IOpsAKE IepecMOTpeTh ycioBus JloroBopa m ero IlpunokeHuid, c
yBenomiieHeM AGoHeHTa 0 (pakTe u3MeHeHuH. VI3MeHeHHs BCTYNaloT B CHITy He paHee 4em depes 10 (JlecsTs) kaJieHaapHbIX
JTHEH ¢ MOMEHTa pa3MeleHUs YBeJOMIICHHS 00 m3MeHeHUsX Ha odurmansaoM caiite OIIEPATOPA.

9.2. B cnyyae comacusi AOOHEHTa C TaKMMHU H3MEHEHHUsMH, J[oroBop MpodoKaeT cBOe JEHCTBHE C Y4ETOM
YKa3aHHBIX U3MEHEHHH. B ciyuae Hecornmacuss AOOHEHTA C TAKUMH H3MEHEHUSIME AOOHEHT 00513yeTCsI MUCHbMEHHO YBEIOMHUTh
00 3ToM OmnepaTtopa 0 MOMEHTa BCTYIUICHHS W3MEHEHHU B CHILY, B 3TOM ciiydae J[oroBop mpekpaiaeT cBoe JCHCTBHE C
MOMEHTa BCTYIUICHUS B CHITYy M3MEHEHHH.

9.3. B ciydae nomyuyenust OneparopoM yBeJIOMIIEHHs TIOCTe BCTYIUIEHUS B CHIIy U3MEHEeHUH, JloroBop mpekpaaeT
CBOE JICHCTBHE C JIaThI MTOJYYCHHS YBEJOMIICHUS. YCIIYTH, ITOTy4YeHHbIE AOOHEHTOM CO JIHS BBEICHUS B JICHCTBHE U3MEHCHUIN
IO AaTHI TOYYIEHUs YBEIOMIICHHS BKIIOUUTENFHO, OKa3bIBAIOTCS AOOHEHTY C YI€TOM BHECEHHBIX M3MEHCHHH.

CMmena Tapu(HOTO IUTaHa OCYIIECTBIIETCS ¢ HOBOTO PAaCYeTHOTO ITEPHOAa, KOTOPEIA HCUNCIIIETCS C MOMEHTA OILIAaTHI
MPETOCTABISIEMBIX YCIIYT.

9.4. B coydae oTCYTCTBHS OIUIATHI 3aKka3dyuka 3a Yeiayru Oneparopa B TedeHue 2 ([IByx) MecsueB OnepaTrop CUUTaET,
910 AOOHEHT OTKa3aJCsl OT IONyYCHHS YCIYTH U JKelaeT pacToprHyTh JloroBop. AGOHEHT MMeEeT IpaBO BO30OHOBHTH
MOJTydeHre YCIIyTH, 3aKIIFOYMB HOBEIH J[0TOBOp B MOpsIIKe, MpexycMOTpeHHOM PermamMenToM.

9.5. AGOHEHT uMeeT IPaBo Ha OIHOCTOPOHHEE pacTopkeHHe /loropopa mpu OTCYTCTBUH €r0 33J0JKEHHOCTH Nepen
OmneparopoM. AGoHeHT yBegomirseT Oreparopa 0 CBOEM KeJlaHHH He To3aHee, 4eM 3a 10 ([lecaTs) aHel 1o mpeanonaraeMoi
nmatel pactopskeHus JloroBopa. J[oroBop cumTaeTcsl paCTOPTHYTHIM IMIPH YCIOBHUHU HONHOW OmIatel AOOHEHTOM OKa3aHHOU
Yenyru.

9.6. Ilpu pactopkenrn [loroBopa, Bce nanubsle U VneHTndukanuonasie aTpuOyTsl AOOHEHTa, a TakkKe Pecypchl
AboHeHTa ¢ cepBepa (Kommbrorepa) Omeparopa MOTYT OBITh YIaJICHbI U3 KOH(DHUTYpalMOHHBIX (aitoB Omeparopa.

10. ITIPOYHUE YCJIOBUS

10.1. TexHuueckass MOAJEpP)KKA HE OKa3bIBAaeTCA B Cilyyae IpyOOro M HEKOPPEKTHOIO OOpalleHHs CO CTOPOHBI
AOOHEHTa, TaK)Ke eclii mpodiieMa He OTHOCUTCS K paboTte obopynoBanus Oneparopa.

10.2. Ha momonmHuUTENBEHBIC BUIBI YCITYT, HE ITepednciieHHbe B [IpumoxkeHusax kK HacTosmemy JJoroBopy, a Takxe mpu
0COOBIX YCIIOBHSX BBINOMHEHUS HacTodmiero /lorosopa, CTOPOHBI COCTABIISIIOT M 3aKIIOYAIOT IONOIHUTENbHOE ComlaleHue.

10.2. Tapudbl Ha TONOJIHHUTENBHBIC YCIAYTH ycTaHaBiuBatoTcs OmiepaTopoM B COOTBETCTBHM C 3aTparaMd Ha UX
OKa3aHHe.

10.3. B cnywyae ycranoBnenuss CrtopoHamm HacTosmiero JloroBopa WHBIX TPa)XTaHCKUX MPABOOTHOIIEHHHN
(IpenCcTaBUTENHCTBO, AreHTUPOBAHWE, XpaHEHHE, apeHJa W T.I.), He BXOMAIIMX B MpeaMmeT Hacrosmmero Jlorosopa,
00s13aTeNbCTBA, TIPaBa M YCIOBHUS MPABOOTHOIICHUH YCTaHABIMUBAIOTCS OTACITBHEIM J[0TrOBOpOM.

10.4. Omeparop BmpaBe 3alIWIIaTh CBOMX AOOHEHTOB, PABHO KaK M TEXHHUYECKHE PECypCHl OT HEIPaBOMEPHBIX
NIEHACTBUI, B TOM YUCIIE OT HEXEJATENBHBIX TIOUYTOBBIX PACCHUIOK. [Ipr BOSHUKHOBEHHHM TaKOBBIX pacChiIoK, Omeparop uMeeT
paBo OJOKUPOBATh MACCOBBIE PACCHUTKH DIIEKTPOHHOM MOUTHI.

10.5. JIroOwIe meficTBust AOOHEHTA WITH UX TTOCIENCTBHS, KOTOPBIE, IO MHEHIIO Omneparopa, MOTYT TOBJIEYb 3a co0o
THUIICHAE, PAaBHO KaK ¥ OTPaHUYEHUE BOSMOKHOCTH MOJBH30BaThCs yeryramu OrepaTtopa It Jpyroro AOOHEHTa, TPU3HAIOTCS
HEAONYCTUMBIMU U SBJIAIOTCA JOCTATOYHBIM OCHOBAHUEM IJIsI PACTOPIKCHU HOFOBOpa.

10.6. Texumueckue pecypcsl Omeparopa U3MEpSIFOTCS KOHSYHBIMA YrciaaMu. OrepaTop B MpaBe WHAUBUIYATBHO
mepecMOTpeTh ycnoBus JloroBopa, paBHO, Kak W PacTOPrHyTh JlOroBop, B Cilydae e€CiM TEXHHYESCKHE pecypchl AOOHEHTa
WCTIONIB30BaHBI B pasMepe, MPEBHIIAIONIEM CTaHIAPTHBIC YCIOBHS HacTosmero Jloroopa.

(mognuce)
M.1




